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(British Airways Interrupted Passenger Claim)

42 (Legal Basis) : &5 H119=2]2 U ata 8 AllE H288Z2|2(Aviation Act & Enforcement Regulation)
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2. I8t H| Ci4t (The examples of Claim)

@20/ U X[ (Flight Cancellation or Delay)

@%IEf8IE 24 I (Lost or damage of checked baggage)

@3 EIHIHOi(Denied Boarding)

@F a2 Hol 22 XA (Refund delay of cancelled ticket)

OEHSEYSH 5 UYL O|H S22 Qs &5 & 7HNot boarded by not supplying the relevant information about flight, gate etc.)
@TZAL M Z QIS OrUZ|X| +2f(Mileage omission due to airline's mistake)

@A DX glo] AHEl 50t 2| X|(Mileage extinction without prior notice)

®<WESYXe| 0|5 HO| ZXY> M2EM7=0i 2 o|sHOA|MHo| O|HX|Z st &5 7|9| HEEof

(Boarding inconvenience due to the lack of facilites)
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*You may not apply for this form in the circumstances beyond control such as bad weather, airport condition, aircraft connection problem,
unscheduled aircraft maintenance for safety, etc.
3. ool FaKel X 8 2(Installation and operation of Interrupted Passenger Claim Reception)

OIS TH F=H X 22X (Claim Reception & Contact)
@& 2|(Contact) : T2}HZ /Telephone number [ 02-3483-3337 ]
A /Fax: [ 02-757-5427 1 O|H| ¥ /Email: [ sel.sales@ba.com ]

HEREH 14Y Within 14days after receiving the claim form) 2173212
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@K 2| 7|$H(Treatment Period) : R &Moo 2 mOls|xH MES H &
O =ALE Qot Ho| Hast 22 & SYS AR e dR00=

O|L{Ol|(in review, such as translations, the response period may be extended to 60 days
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®@X 2| A2t (Treatment Outcome Information) : T2, ZAHAM|X|, O|H Y, R T MEM 2 Al A1E4
Choose one preferred method(Phone, Text Message, Email, Mail) in the claim form.
@012/ MH Y & EAF: M2|7|ek W M7t 2EstALE 2H|Xte] 20| AS FF SRAHXR 0|
Methods and Procedures of obection: if the complaint cannot be solved within the period, or at the request of the customer, the complaint
must be delivered to the Consumer Protection Agency

4. TS| X| M2| ™KL= (The procedures for Interrupted Passenger Claim)

» osiTRAE Y A &AF(UE) »

Hf A
=5

oA MEM &Y HE
(submitting the claim form)
(0|8 1124 /Passenger)

T Z 2= Ak(Investigation)
(Receiving the claim form) (Y= /British Airways/Iberia)
(Z=2&/British Airways/Iberia)
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e Xl o]% (Informing the outcome to (Reviewing laws and regulations
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. . . . assengers) including how to handle)

A=2t5/British Airways/Iberia P

(@=es/ ys/ ) (=& /British Airways/Iberia) (B=&S/British Airways/Iberia)
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*According to the customer basic act, the claim should be transferred to the Consumer Protection Agency within 14 or 60 daysdays after receiving tt
in case the Airline cannot handle it or the customer requests



