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*You may not apply for this form in the circumstances beyond control such as bad weather, airport condition, aircraft connection problem,
unscheduled aircraft maintenance for safety, etc.

*Ch 7S YE], S SIS A, AH2 S Ple O HoHA| R ot FH EE SR Y T HAX|IH
o

S A 11970 2 8l &S Al A1 A] H|288 2| 20 o] A f{tZO| M A M S AE Lt
*In accordance with the Law, I/We hereby file a complaint / claim for deliberate act of negligence as stated above.
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*In accordance with the Law, I/We confirm receiving of your complaint / claim as stated below.
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