
For more information, please visit  
www.ba.com/visual-guide

F I N D I N G  T H E  B AG G AG E  B E LT 

  

• Look for your flight number on the information board to see which baggage 
belt your bags will arrive on.

• You may have to wait a little while for your bags to arrive.

• There might be a siren or a loud noise, and the belt will start moving.  

CO L L E C T I N G  YO U R  B AG G AG E

 

• When you see your bag, take it off the belt and check it is yours.

• There may be trolleys you can use to help you, and if you need help ask a 
member of staff.

G O I N G  T H RO U G H  C U STO M S  

 

• Make sure you have all of your belongings and walk through Customs.

• There may be coloured passages or doors to go through if you have things to 
declare. Ask a member of staff for help if you’re not sure. 

• You might be asked questions and Customs staff might ask to look inside your bag.

L E AV I N G  T H E  A I R P O RT  

 

• Once you have gone through Customs, you can now leave the airport.

• We hope you have enjoyed your flight!
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