
For more information, please visit  
www.ba.com/visual-guide

A F T E R  L E AV I N G  T H E  A I RC R A F T  

• You may have to walk down some steps and get on a bus, walk along a tunnel or 
get on a train to get to the terminal.

I F  YO U  H AV E  A  CO N N E C T I N G  F L I G H T 

• If you are flying on another flight today, follow the signs for Flight Connections.

• If you have flown from a different country, follow the signs for Immigration  
and Customs.

• If not, follow the signs for Arrivals and Baggage Collection.

• If you need assistance, look for a staff member in uniform and ask for help.
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