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(1) A ticker will not pe issved and in aly case {arz

the passenger bas paid the applicable fare or has compiied with

established by Carxrier.

{2) A ticket wnicn has not been validated or which nas been al
issued, shall not be valid.

{3) No person shall ke entitled to tra
Such tickets shall entitle the pas
and destination and via the routing designated tbereon,

(4) Acceptance of Jickets (Applicable to travel originating in the Philippinpes)
(a) All airlines operating to, from or through the Philippines, including ctf-line

carriers with sales oftices and/or general sales agents in the Philippines, are herekty
prohibited from importing into the Philippines airline tickets issued outside the
Philippines for international air tramsportation of Passengers originating in the

Philippines. : . .. S
(b) All airlires operating to, from and/or through the Philippines shall ascertain whether

or.not the:tickets for international air transportation of passengers originating in
the Philippines;, presented by such passengers at the airline check-in counters at the
Manila International Airport, have been issued outside the Philippines. If so, said,
airlines shall.not honor such tickets.
(c) Airlipe tickets issued outside the Philippines for Intermational transportation of
passengers originating in the Philippipnes shall not be valid foxr such transportatiom,
(See NOFES-1 and 2 telow)
NQTE_1: For the purpose of this rule, a Passenger traveling abroad fram the
Philippines shall be deemed .originating in the Philippines if: 1
FORES (a) 'He is'a resident of the -Philippines: or .2 .
(b) His travel abroad from the Philippines is subject to the payment of the
_a3 amended; or ’ _
; s 5 : L T e T o Wk R T B T e T A Il g
. ky the absence of th corresponding immigration entry on his passport’
subsequent to the date of issuance of the airline ticket abroad.
NOTE 2: For the purpose of:this ruley an airline ticket is deemed issued outside the
Philippines 1f it shows on its face that it has been issued outside the

Pbilippipes.

(B) VALIDITY FOR CARRIAGE - -

Seneral ) .
the ticket is good for carriage from the airport at the place of departure to

Hhen validated,
the airport at the place of destination via the route shown therein and for the applicable clasa
of service and is valid for one year from the date of commencement of £light except as otherwise

specified in Carrier®s tarifts, Each flight coupod will. be accepted for carriage on the date
and flight for which accommodation ‘has been reserved. When f£light coupons are issued on an
‘Open Date' basis accommodation will ke reserved upon application subject to the availability of
Space, The place and date of issue are set forth on the flight' coupons, Any extension of
ticket validity will be in accordance with Carrier‘s tariff,

2 If the ticket is for or includes an excursion or other special fare having a.
shorter period of ticket validity than indicated above, such shorter period of
validity shall apply only in respect to such excursion or ‘special fare

transportation. ’

EA(QEELIM: If no portion. of the ticket is used,
: date of issuance of the ticket,

Airline Tariff Publishing Company, Agent D
INTERNATIONAL PASSENGER RULES AND FARES TARIFF NO. BA-1
| rue| SECTION |— GEMERAL RULES
[ =
|l 85  TICKETS:
! AL_SENERAL
| dexr wilil aot be obligaced Lo zarry wTil

redit arraugerents
tered, mutilated ¢z improperly

nsportation except upon presentation of a valid ticket.
Jenger to transportation only between points of origin

3

the period of validity will ke ome year from

(C) COUPON SEQUENCE AND P N '
Flight coupons will be honored in sequence from the place of departure 'as shown on the passenger
coupan. The passenger throughout his journey must retain the Passenger cqupon ard all flight
coupans of the ticket not previously surrendered to Carrier. He/she musty when required,

produce the ticket or surrender any applicable partion to-Carrier.
(Continued on next page)

For the explanation of abbreviations, reference marks and symbols used but unexplained hereon, see Pages BA-21 through BA-30.
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SECTION |— GENERAL RULES

55 TIGKETS {(Continued)

(D) PEREIQDS NE MALIDITY

| | (1) Extension of ficket Yaligity.
3 fickets axpire atc midmight on the date of expiraticn of +icket 7alidity,
period of validity will be excended ty Carrier without additiomal coilection oI Zare as

I l follows:

(E)

flight coupons,

{a) For a0 longer
ticket valid for one vear is unable to obtain Jpace at time of application to Carrier.

(b) For no longer than thirty days beyocad the original limit when Carrier is umable to
provide previously contirmed .space; or a £light is cancelled cr postponed during the
period of validity; a scheduled stop which is either a stopover or destination for the
passenger is omitted; Carrier substitutes a different clasa of service, or causes a
Jpassenger to miss a connection, ox
schedule. . :

(c) Until the date wien the passenger uho 4is prevented from.traveling within the period oif
validity of his ticket by reason of illness, becomes fit to travel according to a
medical certificate, or.after -such date from the point where-the .journey 1s resumed or
fram the last cannection point, Provided, that when the fligbt. coupons remaining in a
ticket having a one year: validity involve one or more stopovers, the validity of. such
ticket will be extended . tor not mare than 3 months from the date shcwn on such
certificate. 'In such gircumstancesdy Carrier will extend similarly the period of
validity of.tickets of persons -traveling with an incapacitated-passenger,

(d) For no longer than forty-five (45) days: after the date of death ofi.a passenger for

. tickets of the persans accompanying the daceased passengex. . :

(e) A -Miscellanepus Charges (rder iasved without-definite date of passage must be
presented for a ticket within ope year from the date of 1ssue; otherwise it will not
be honored for a ticket. :

(2) Yaiver of Minimum/Maximum Stay Requirements

(a) When a ticket ia sold at a special fare containing a minimum stay requirement, the
minimum stay requirement will be w
thereof for passengers who are: r ;
/i) members of the immediate family of a passenger who dies en route, or -

(ii) other perscgns actually accompanying a passenger who dles en rovte.

(b) if a passenger holding a special fare ticket with a minimum stay requirement desires
tp, commence the return pefore.the expiry of the minimum stay period owing to the death
of an immedite family wember not accompanying the passenger and a death certificate ar
copy thereof is not immediately available, the passenger will ke entitled to a refund
of the additional amounts paid to permit earlier return, on presentation of a death
certificate attesting to the death of such family member after the passenger's

comnencement of travel,

new ticket to replace the lost one upon receipt of proof
the circumstances of the case in Carrier's opinion warrant such action; provided, that the
passenger agrees in such form as may be prescribed by Carrier,
or damage which Carrier may sustain by reason thereof.

2xcspt ‘that 3uch

+han seven days beyond the oxiginal 1imit when a passenger wno holds a

fails to operate a flight reasonably according to

aived on presentation of a death certificate or copy

Carrier will refuse carriage to any person not in poasesion of a valid ticket. In case of loss
or non-presentation ot the ticket or the applicable partion thereof, carxiage will mot be
furnished for that part of the txip coyered. Ly such ticket or portion thereof until the
passenger pirchases another ticket at the current applicable fare for the carriage to be
performed. Carrier will not accept a.ticket 1f any part of it is mutilated or if it has been
altered by other than Carrier or it is presented without the passenger coupon and all unused

Notwithstanding the foregoing, Carrier will issue at the pasgenger's request a
of loss satisfactory to Carrler and if

to indemnify Carrier for any loss

For the explanation of abbreviations, reference marks and symbols used but unexplained hereon,

(Continved on next page)

see Pages 'BA-21 through BA-30.
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RULE SECTION I - GENERAL RULES

65 TICKETS (Continued)

'lad or to the person entitled to receive such re
h.d( when prasented by someone other than the person entitled to be transport

(2) If a_ticket 1smfactusedbyany
or Wi knowledge and consen ofi:heparsontnﬂm:.{uaso;s
rson's

ithout the
ba liable for the destruction, damage or _dalay of such unauthor
roperty arising from or in connection with such rizad use

tha per prope
(31 Ifa‘l::.dmt is in fact used by any
the knowl and consent of the person_to whom

without
be ll.ahln for the death or m]
unautho

-

an

tes and not as part of BA-1 Tariff C.A.B.
Transportation.

ded, paymen
4 u:knt!ni ime limit requirement,
f ;1 be mat only when the ticket :.'I:s.e.lf is i

+[I154.00 (Applicable for travel
between Canada
Area 2/3 and within

Area 2/3)
c +{1154.00 (Applicable for travel
wholly within Area 1)

c +IN1(3) (Applicable for transporiation To/Trom the U.5.A)

se and issusnce of

(b) carrmr will impose a m-vu:n charge
(PTA) issued. This service is not subject to any discount
re The charge chall accrue to the cartiar issuing the PTA.

— SERVITE CHARGE

USD 75.00 (International)
usb 75.00 (Apghmb].e_fur travel
ly within Area 1)

rson other than the person to whom it was :|.ssu=d
it was issued, Carrier Wi
rized person arising from or in comnection

3= not transferable, but Carrier shall not be lisble to the parson entitled to ha
fund for honoring ar refunding
tad theru.nder

or to a refund in connection therewith.
rson othor than the parson to whom it was issued, with
sued, Carrier will not
or

with
not

with such rized use (See ),
m: Except to the extent provi in Rule 55(C)(4) (LIABILITY OF MIERS], rules
gffuci:i.ng‘lxd:il..? of carriers ‘fur parsonal _'mr‘¥h‘a permitted to be
included iffs filed pursuant to the laws of Unted Sta‘tes amd this rul
included harein as part of the tar-:.ff filed 1ti1 guvn rnments other than the United
Sta No. filed with the Dq:ar{-nt of

e is

(G) PAID TICKET ADVICE
a ckats may be purchasad means of a prepaid ticket advice (PTA) however unless
1 b¥ for a PTA will not o;-lshhrta ticket 1;sl.nncae The
spacified in 'I:he rule governing the spplicable

(b} The PTA cha s non-re le.
c tlcl2) i (Appl mb].u for ir-a'lspnr'tat:.m 1o/ from Canada)

a ss otherwise prov of a Prepaid Ticket Advice (PTA) will constitute
ﬁ.:d‘lise‘-d ssuance of 'E:I.l:k.ﬂt.

(b) _carrier will impose a service charge, as stated bolnn. for aac:h Pl‘?ld Ticket
Advice (PTA) i This sarvice cha is not subject na'!g_r:.smm cannot be
refunded. The cha d‘ull to carrier issuing the PTA
~—SERVICE CHARGE

CAD

%J[m.%&%m:so prmr:.dadi w-d‘nse of a Prepaid Ticket Advice (FTA) will constitute
of USD 75.00 for each prepaid ticket advice
v s and cannot be

For unexplained abbreviations, reference marks and symbols see Pages 21 through 30.

ISSUED: June 10, 1998 IEFFECTIVE: August 9, 1998

as

t
as Noted)

s notice under D.O.T.

+ - Effective June 11, 1998 and issued on one (1) da
0099 Special Tariff Parmission No. 46608 and No. 466 6 and on not less than
one (1) day's notice under NTA(A) Special Permission No. 42663 and No.

42664 .
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RULE SECTION I — GENERAL RULES

cC 75 +{C JCURRENCY_OF PAYMENT
Subject to exchange laws and Government Regulations,
(A) PAYMENT IN COUNTRY OF COMMENCEMENT _OF TRANSPORTATION

Payment shall be made as Follows:
(1) 1In the currency of the country of commencement of

transportation,

(2] 1in any currency acce table to the carrier, provi
currency fare 1s collected at the bankers buying rate of exchange
issuance of the transportation document.

(B) PAYMENT OUTSIDE THE COUNTRY OF COMMEMCEMENT OF TRANSPORTATIGH

Payment shall be made as follows: . .

(1) The amount to be paid shall be determined by converting the total
expressed in the currency of the cnun{rﬁeo
currency of the countr¥ of payment at t
affect on the date of the transaction.

applica

(2) Paymen

country of payment established in accordance with paragr
bankers buygrs rate of exchange on the date of the transaction.

(C) RATES OF EXCHANGE
{1) (Applicable for the USA) i : :
The barkers rates referred to in the Payment Rules means the unit
Tuesday in the Wall Street Journal under the heading “Foreign Excl

edition of the Hall Street Journal. In such excepti

Journal will be used for the period Thursday through Tuesday.
(2) (Applicable for Canada)

“Hail Friday edition e
1an Funds. For wrrem¥es not quoted in such publication,

close of business on ay_of each . These rates will be
the following week up to and including the following Sunday.

t17 The fare will be reassessed in the currency of t

(2) The local currency

transportation.
(31 The IATA Rate of Exchange to be used w

issuance.

be converted using the Banker's Rate applicable at the

orlgxnal.parlmi < been made in a curr

commencement of transpor 8

made at the exchange rate used for the original payment.
{5) If an en-route reassessment of the fare results in an add

additional collection shall be converted using

date of original collection. .
NOTE: BA wxlldpay the refund in the same form (i.e. cash, check,
was used in purchasing the o::ﬁmal transportation documen

refund, will observe any ref

gm;al‘nimnf or BA restriction imposed on the conversion
ou

the following rules shall apply:

ded that the equivalent of the local

f commencement of transportation, into :
ble bankers selling rate of exchange 1in

t shzall be made either in_the currency of the country of (iaymcni, or in any
the local currency smount of the

seceptable to the carrier, provided that the eguivalent of
1 Ere sph (1) sbove 1s cnlyecied at the

ﬁz’l..‘imbln'from Hednesday of each week up to and including Tuesday o the folln:_unngawaek.
a national holiday ¥alls on Monday, foreign BX(:han?:l rates do not appear in 1 Tuesday
ona i k's rates

cases, the previous wee

are used through Hednesday instead of Tuesday and the Hednesday edition of the Hall Street

The Bankers Buying Rate or Bankers Sellim Rates means the unit rate published in the
1 weck, as the Foreign Exchange mid market rate in
i the bankers rate shall mean

the bank buying rate %ted by the Royal Bank of Canada, Hain OFff
rsd applicable from Monday of

(D) EN-ROUTE REASSESSHMENT OF FARE '
he country of commencement af

transportation.
fares to be used will be those applicable at the time of commencement of
i1l be that spplicable at the time of original ticket

(4) If an en-route reassessment of the fare results in a refund, the smount of the refund shall
date of the refund, except when

= other than the currency of the country of
tation, refunds in the same currency as originally tendered will be

itional collection, the amount of
the Banker's Selling Rate applicable at the

t. ing the
: restriction that may be published in the applicable
rules governing the original transportation document. g::;tl-lsr;

side the country whose currency was originally collected.

or

in effect on the date of

amount to be collected,

currenc

rate published each
ge". This rate will be

ice in HWinnipeg, as of the

credit card, ete.) that
BA, in 1

BA will observe a
refund of currencies

For unexplained abbreviations, reference marks and symbols see Pages 21 through 30.
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RULE SECTION I

- GENERAL RULES

request, carrier will effect a
.wr:i-rl;), class(s) of servica,

that:
) Such carrier i
) Such i

tha original ticksty or
wg-'tod in IA

24

(e)
(2) dhen
cons

*izi52
i
Jib
e
&
EE{S
I

ga
Hal iy

Py

g

3

¥

s*-
;;!E
i
¢ )
g |
g
£

SR
?Eg
B
.siﬂ'g
e
]
§ gue,

€2
L

.
fii -
ek

8%
f

c +INICiii)
(o)

ratain Inclusive Tour banefits.

passSenger .
i i‘"&’mt flight (s) or Miscsllansous M'm issuing a new { g.t
in i
or :‘y endorsing -u:‘n urusesd m‘ flight couponis) or Miscellansous ?-rgu Order, pr:ovi.dod

WYIA CARRIER" box, or no carrier is designated

tha U.S.A.) - inmtion i the
the last fare constructicn poln ing the point
es shown on tha ticket submitted for mcuhm! to

fare conetruction gomt_ on the ticket submitted for rerouting, beyend

ion 1
ket oubmitied for resoutings to the
es wall as the point of outward
bs fare

3
A
-}
¥F
]
i
;g
i
g
3
]
§
s
3
g

(d) Additional . at the through fare and ]
arr )

(i) A ticket shall not bs converted into a_round circle or open jaw tri
ticket al the round; circle or an ju irixp ditoount for any portion siready
E: o re
° PoTnt ‘of raroutings not based on sny portion of the irip sl
(iil A round, circls or discounted cpen jem trip ti
srrival st the destination named on the original ticket or Miscallanous Charges
on

fars t has been leted, such f t t be
L m ing.m‘ ’ are component may no

in 1 be deemed to permit sengar
vol.m”ar-ily chengs his routing to a wri:rp.:t participating in the Tour and sti

o in_the routing (other than the
or

ich

ion i » the new
point at

construction

routed portion of the trip and

icket can ba converted into any other
t therefor is mads prior to

traveling on én Incluzive ‘!‘o:lrl to

+ - Effective August 25, 1994 for transportation to/from Canada.

For unexplained sbbreviations, refsrence merks and symbols ses Pages 21 through 30.
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t
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RULE

SECTION I - GENERAL RULES

80

REVISED ROUTINGS, FAILURE TO CARRY AND MISSED CONNECTIONS (Continued)

(A)

(B)

(C)

(D)

CHANGES REQ%ESTED BY PASSENGER (Continued) )

Any difference between fares and charges applicable under (2) above, and the fares and

charges paid by the passenger, will be collected from the passenger by the carrier
acﬁmﬁl:sth he rerouting who will also pay to the passenger any amounts due on account of
re s.

(4) The expiration date of any new ticket issued for a revised routing will be limited to the
expiration date that would have been licable had the new 'l:icke% been issued on the date
of sale of the original ticket or Miscellaneous Charges Order. .

(5) Time limits on cancellations and charges for late cancellations will be applicable to
revised routings requested Ey the passenger. . .

(6) HWhen a ticket is presented for rar-ogtmg and the only coupons remaining in the ticket are
for domestic transportation, such ticket shall not be rerouted for further international
carriage. For this rule, Canada and the U.S.A. are considered as one country
Scandinavia_is considered as one country. )

(7) HWhen a totally unused ticket is presented for a change of journey, the ticket shall be
refunded and a new ticket shall issued. The fare for new journey shall be reassessed
based on the fares applicable at the time of commencement of the new transportation and the
IATA rate of exchange applicable at the time of reassessment. The internationsl sales
indicator shall not be carried forward to the new ticket.

INVOLUNTARY REVISED ROUTINGS . .
n even carrier cancels a flight, fails to operate according to schedules, substitutes a
different type of equipment or different class of service, is unable 1o provide previously

confirmed space, or the passenger is refused.gassgga or removed, in accordance with Rule 25

(REFUSAL _TO TRANSPORT) herein, the carrier will either: )

( Ty passenger on another of its gassengar aircraft on which sﬁaoe is available; or

(2) Endorse to another carrier or to any other transportation service the unused portion of the
ticket for purposes of rerouting; or . }

(3) Reroute the passenger to the destination named on the ticket or aﬁzhcable portion thereof
bﬁ its own services or b{ other means of -I:rans%t_:r-ta‘l:lgn and, if the fare, excess baggage
charges and any applicable service charge for the revised routing is higher than the _refund

icket or applicable portions as determined from Rule 90 { EFUN%J{hhereln; the
refun e

value of
carrier will require no additional payment from the passenger, but will
difference if the fare and charges g:r the revised r_-gutingg:r; lowers; or
(4) Make involuntary refund in accordance with the provisons of Rule 90 (REFUNDS) herein.

MISSED CTIONS
In the evan% a passsger_- misses an orward connecting flz:.gh't on which space has been reserved for
him/her because the delivering carrier did not operate its flight according to schedules or
changed the schedule of such flight, the delivering carrier [Clwill ar‘ranl}ﬁg for the carriage of
the passenger or make involuntary refund in accordance with Rule 90 (REFUNDS) herein.

FREE_BAGGAGE ALLOHRN_-CEE
An involuntary rerauted passenger shall be entitled to retain the free baggage allowance
applicable for the type of service origimally paid. This provision shall apply even though_the

passenger may be transferred from a First Clasgaflight to an Economy/Tourist/Coach/Thrift Class
and is entitled to a fare refund.

For unexplained abbreviations, reference marks and symbols see Pages 21 through 30.

ISSUED: August 15, 2007 EFFECTIVE: September 29, 2007
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2nd Revised Page BA-77

reason for the delay or change.

(B) CANCELLATIONS
1)

gﬁon the refusal of the passenger, after demand by carrier, to pa

in_accordance herewit
paid, if any.

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 1st Revised Page BA-77
NO. BA-1
ULE SECTION I - GENERAL RULES
85 SCHEDULES, DELAYS AND CANCELLATIONS
c +IN1(A) The times shown in timetables or elsewhere are approximate and not guaranteed, and form no

part of the contract of carriage. Given that passengers have a right to information on
flight times and schedule changes, British Airways will make reasonable efforts to inform
passengers of delays, cancellalions and scheduled changes and to the extent possible, the

Carrier mays, without notice, substitute alternate carriers or airecraft. .
c +[NJ(2) The carrier is liable for d e due to delay unless the carrier can prove that it took all
reasonable measures to avoid the damage or that those measures were impossible to take.

(2) Carrier will cancel the right or further right of carriage of the passenger and his baggage
the fare or the portion
ereof so demanded, or to pay any charge so demanded and assessable with respect to the
baggage of the passenger without being subject to any liability therefor except to refund,

"ﬁ, the unused portion of the fare and baggage chargel(s) previously

T Effective March 28, 2014 per CIA Decision No. 10-C-A-201%.

For unexplained abbreviations, reference marks and symbols see Pages 21 through 20.

ISSUED: March 27, 2014 EFFECTIVE: May 11, 2014 as Noted)
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RULE SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION

(A) DEFINITIONS . ) . .
or_the purpose of this rule, except as otherwise spec:f;cﬁllf_prov1ded he
ATRPORT means the airport at which the direct or connecting flight, on whi
confirmed reserved space, is planned to arrive or some other airport servi
metropolitan area, provided tﬁaf transportation to the other airport is ac
assanger.

ALTERNATE TRANSPORTATION is air transportation (bK an airline licensed bﬁ
ransportation) or other transportation used by the passenger which at the

originally scheduled arrival time.
CARRIER means

Department of Transportation pursuant to section 401(d)( 401(d)(2)
401(d)(8) of the Act, or an exemption from section 40l(a) of the Act,
transportation of persons, or L
(2) a fore1gn route air carrier holding a permit issued by the Department
rsuant to section 402 of the Act, or an exemption from section 402
he scheduled foreign air transportation of persons.
COMPARABLE ATR TRANSPORTATION means transportation provided to passenger a
carrier as defined above. . =
CONFIRMED RESERVED SPACE means space on a specific date and on a ngc:f1c
service of a carrier which has been requested by a passenger and which the
has verified, bgﬂgpprnpr:ata notation on the ticket or in any other manner
the carrier as being reserved for the accommodation of the passenger.

ours, at a point between the place of departure an e place of
THE SUM_OF !EE VALUES DF THE REMAINING FLIGHT COUPONS means the sum of the
ares including any surcharges and air transportation taxes; less a appl

confirmed reservations tickets on a flight than there

such carrier will:

Egssanger regardless of class of service, or}

(2) the carrier causing such delay is_

flight or in a different class of service at no additional cost to

destination or next point of stopover or transfer points; and )
{3) Carrier causing such delay will compensate such passenger for carrier
confirmed space as follows:

the amount of co sation ified in subparagraph (b) when:

carriage at the appropriate time and place, having complied
carrier's ragg1ramen{s as to ticketing, check-in and reconf

.. be1n$ acceptable for transportation under carrier's tariffs
(ii) the Tlight for which the passenger holds confirmed reserved

accon te the passenger and departs without him.

is made is planned to arrive at the passenger's next scheduled stopover (of 4 hours or longer) or
if none at the airport of final destination no later than 4 hours after the passenger's

T1) a direct air carrier, except a helicopter operator heldig% a certificate issued by the
b4

STOPD means a deliberate interruption of a Jnurngy by the passenger, scheduled to exceed four
th inal destination,

VDLQH%EER means a person who responds to carrier's reguegf for volunteers and who w

accepts carrier's offer of compensation, in any amount, in exchange for relinquishing his
confirmed reserved space. Any other passenger denied boarding is considered for the purposes of
this rule to have been denied boarding involuntarily, even if he accepts denied boarding

compensation.
(B) ﬁPEEICAB E BETHEEN POINTS IN DA AND POINTS IN THE +[CIEUROPEAN UNION SERVED BY BRITISH
E%EE carrier is unable to provide previously confirmed space due to more passengsrs holdi
andp g 4 are available seats on that fli;ﬂt,

(1) Transport persons who are denied confirmed reserved space, whether voluntarily or
involuntarily, on its next flight on which space is available, at no additional cost to the

d unable to provide omward transportation acceptable to
the passenger, the carrier will provide such transportation on the service of any other

carrier or combination of carriers in the same class of service as EﬁESEnger's uuthgundb_ &
passenger and subjec

to availability of space and acceptability of the passenger providing su 'Flzgh'ts will
be used without stopover and will provide an earlier arrival time at the passenger’s

(a) Conditions for Pavment of C sation . .
Subject to the exceptions in %ﬁls subparagraph, carrier will tender to the passenger

(i) passenger holding a ticket for confirmed reserved space presents himself for

rein:
ch the passenger holds

ng the same
cepted (i.e. used) by

the Department of
time the arrangement

» 401(d)(5), or
authorizing the

of Transportation
of the &cg? authorizing

t no extra cost by a

flight and class of
carrier or its agent
provided therefore by

applicable ona-way
icable discounts.
willingly

‘s failure to provide

_fully with the
irmation procedure, and
and

space is unable to

+ - Effective June 7, 201G per CTA Decision no. 201-C-A-2014%

For unexplained abbreviations, reference marks and symbols see Pages 21 through 30.

(Continued on next page)

ISSUED: June 6, 2014 EFFECTIVE: July 21, 2014 as Noted)

(Except
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{WULE SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

(Continued)
(3) (Continued)
(a) (Continued)
(ii) (Continued)
which the passenger holds confirmed reserved
accommodlate him because of:
(aa) government requisition of space, or

operational_or safety reasons.

entitled to an appropriate re

involuntary denied boarding cash or equivalent
__ of 0 to & hours and in the amount of CAD 800 for delay
(ii) Said tender will be made b! carrier in the day and at
occurs, and if accepted will
er, that when carrier arranges, for by

after the time the failure occurs.

compensation due to the passenger under subsection (i)

1 for CAD 3 of voucher value within one month of

(1) Subject e provisions of paragraph(B)(3)(a) of

alternate means of transportation which departs prior
be made to the passenger, tender shall be made by mail
hours after the time the failure occurs.

valid
the transportation voucher offered shall be equal %o
compensation due to the passenger under subsection (i)

EUR for 3 EUR of voucher value within one month of the

COMPENSATION FOR DENTED BOARDING

monetary compensation. This notice explains the airline's o
rights in the case of an oversold flight.

COMPENSATION FOR INVOLUNTARY DENTED BOARDING

compensation” from the airline unless:

requiremen
filed with the CTA(A}s o B )
(b) you are denied boarding because the flight is cancelleds or

3

smaller capacity aircraft was substituted for sa

lower fare is charged must be given an appropriate refund.)

(B) APPLICABLE BETWEEM POINTS IN CAMADA AND POINTS IN THE EURODPEAN UNION SERVED BY BRITISH AIRWAYS

EXCEPTION 1: The Eassenger will not be eligible for compensation if the flight on

(bb) substitution of e?u:pmenf of lesser capacity when required by
©

EXCEPTION 2: The passenger will not be eligible for compensation if he is offered
accommodations or is seated in a section of the aircraft other than
that specified on his ticket at no extra charge, except that a
passenger seated in a section for which a lower fare applies shall be

(b) Amount of compensation payable for flights from Canada to the European Union _
(i) Sugaact to the provisions of paragraph (B)(3)(a) of this rule, carrier will
tender liquidated damages for delay at arrival at ¥§1nt
in the amount of CAD 400 for delay

be receipted for by the passenger. Provided,

2 ; he | ger's convience, alternate
means of transportation which_ departs prior to the time such tender can be made
to the ﬁ:ssgngar, tender shall be made by mail or other means within 24 hours

(iii) At the passenger's option carrier may compensate the passenger with a voucher
valid for future transportation in lieu of monetary compensation. The amount of
the transportation voucher offered shall be equal to 300 percent of the mone

for travel on BA. The transportation voucher will be valid for one year from the
date of issue and will be non-refundable and non-transferable. The passenger is
entitled to exchange a travel voucher for mone{ar¥h:o§g$nsation at a rate of CAD

+INl(c) Amount of compensation payable for flights from the European Union to Canada
i %o th gﬁ;s rule; carrier will tender

liquidated damages for delay at arrival at point of destination caused b¥
involuntary denied boarding cash or equivalent in the amount of 300 EUR for delay
) of 0 to & hours and in the amount of 600 EUR for delay over 4 hours.
(ii) Said tender will be made by carrier in the day and at” the place where the failure
occurs, and if accepted will be receipted for by the passenger. Provided,
however, that when carrier arranges, for by the passenger's copvenience,

(iii) At {hafpassengar's option, carrier may compensate the passenger with a voucher
or future transportation in lieu of monetar¥ compensation. The amount of
o 300 percent of the monentary

for travel on BA. The transportation voucher will be valid for one year from the
date of issue and will be non-refundable and non-transferable. The passenger is
entitled to exchange a travel voucher for monentary compensation at a rate of 1

(4) Carrier shall furnish all passengers who are denied boarding involuntarily from flights on
which they hold confirmed reserved space a copy of the following written statement:

If you have been denied a reserved seat_on British Airways, Kgg az@ probagl¥henfitled to
igations an

If you are denied boarding_involuntarily, you are entitled to a payment of "denied boarding

(a) you have not fully complied with the airline's ticketing, check-in, and reconfirmation
i ts, or you are not acceptable for tranportation under the airline's tariff

(c) you are denied boarding because of Government regutsition of space_or because a
: ’ d ety or operational reasons; or
(d) you are offered accommodations in a section of the aircraft other than that specified
in your ticket, at no extra charge. (A passenger seated in a section for which a

space is unable to

of gastxnatlon caused by

over_ 4 hours.
e place where the failure

h
i VA1l b validitod only

e on the voucher.

o the time such tender can
or other means within 24

and will be validated only

date on the voucher.

e passenger's

Ffective March 25, 2016 per CIA Decision No. 91-C-A-2016

For unexplained abbreviations, reference marks and symbols see Pages 21 through 30.
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NO. BA-1
¢(ULE SECTION I - GENERAL RULES
87 DENIED BOARDING COMPENSATION (Continued)
(B) APPLICABLE BETWEEN POINTS IN CANADA AND POINTS IN THE UNITED KINGDOM SERVED BY BRITISH ATRMWAYS
(Continued)
c (4) +[X]
(C) APPLICABLE ONLY TO FLIGHTS OR PORTIONS OF FLIGHTS ORIGINATING TN THE UNITED STATES
(1) Boarding Priorit i . = o

In the event of an oversold flight, carrier will initially request passengers to volunteer

for denied boarding. If there are an insufficient number of volunteers, passengers will be

involuntarily denied boarding in accardance with the following order of priority.

(a) Standby passengers and airline or travel industry related employees traveling on a
reduced or concessional fare basis, i

(b) Passengers paying less than the full Eub11shad Economy Class fare.

{c) Passehgers paying the full published Economy Class fare.

(d) Passengers paying the full Club Class fare.

(e) Passengers paying the full published First Class fare. :

(f) Unaccompanied young passengers, stretcher cases and escorts and carrier employees whose
movement is of a h;gﬁ degree of u cy such as repositioning crews, engineers
traveling to urgent operational duty or traveling to or from the scene of an aircraft
acci .

(2) Conditions For Payment Of Compensation

Subject to the exceptions in this subparagraph, carrier will tender to passengﬁ; denied

(a)

(b)

ing involuntarily the amount of compensation specified in subparaﬁ' 3 when:
Passenger holding a ticket for confirmed reserved space presents imself/herself for
carriage at the appropriate time and place, having complied fully with carrier’'s
requirements as to ticketing, check-in and reconfirmation procedures and being
acceptable for transportation under carrier's tariff; and N
The flight for which the passenger holds confirmed reserved space is unable to
accom te the passengﬁ; and departs without him/her. | X
NOTE: Check-in means t the passenger must ErESEni himself at the airport for
check-in at least 60 minutes prior to the scheduled departure of the flight on
which he holds confirmed reserved space: L .
EXCEPTION: The ger will not_be el;a;hle for compenation if the flight upon
which the passenger holds contirmed space 1is unable to accommodate
him/her because of: ) i i
(1) Substitution of equipment of lesser capacity when required by
operation and/or safety reasonsi or_ _
(ii) Passenger is accommodated on the flight for which he holds confirmed
reserved space, but is offered accommodations or is seated in a
cgmﬁartmen of the aircraft other than that specified on his/her
{icket, provided that a passenger seated in a section for which a
lower fare is charged shall be entitled to an appropriate refund:
(iii) Passenger is traveling on a standby fare or, is an airline or travel
gndgstry related employee traveling on a reduced or concessional fare
asis.
(iv) Passenger is able to be accommodated on_another flight or flights
that are planglgg to reach his/her destination within one hour of the
scheduled arrival of his/her original flight.

+ - Effective September 11, 2016 per CTA Decision No. 201-C-A-2014.

For unexplained abbreviations, reference marks and symbols see Pages 21 through 30.

{Continued on next page)

ISSUED: September 10, 2014 EFFECTIVE: October 25, 2014 as Noted)

(Except
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CULE SECTION I - GENERAL RULES

87 DENIED BOARDING COMPENSATION (Continued)

(C) AP?LIC#BLE ONLY TO FLIGHTS DR _PORTIONS OF FLIGHTS ORIGIMATING IN THE UNITED STATES (Continued)
(3

(4)

(5)

Amount Of Compensation Payable For Denied Boarding Involuntarily .

Subject 1o tﬁg provisions of subparagraph (2) of gh;s rule, carrier shall provide for

compensation to be paid to a passenger denied boar@1n¥ involuntarily at a rate of 200

percent of the sum of the gassenggr's.remazn1ng flight coupons up to the passenger's next

stopover or, if none, to his destination, with a USD 400.00 maximum.

EXCEPTION 1: If a carrier arranges for comparable air transportation used by the passenger
which, at the time such arrangements are made, is planned to arrive at the
passenger's next point of stopover or destination not later than 4 hours
afterngﬁe time of the service on which the passenger held confirmed space,
the compensation will be 50 percent of the amount specified above with a USD
200,00 maximum. . . N

EXCEPTION 2: At the passengers option carrier may compensate the passenger with credit
valid for transportation in lieu of monetary compensation. The amount of the
transportation credit offered shall be equal to or greafer than the monetary
compensation due the passenger and will be validated only for travel on BA.
The transportation credit will be valid for one year from the date of issue
and will Ee non-refundable and non-transferable. }

A tender shall be made by the carrier on the day and place the denied boarding occurs.

Provided, however, that when carrier arranges for the passenger's convenience, alternative

means of transportation which rts prior to the time such tender can be made to the

passenger, a tender shall be made by mail or other means within 24 hours after the time the
failure occurs. If the tender is accepted, i.e., used by the passenger, it shall constitute
full compensation and liquidated damages for all actual or anticipatory d es incurred or
to be incurred by the passenger as a result of carrier's failure to provide the passenger
with confirmed reserved space and carrier shall have no further liability to the passenger

in respect thereof.

For The Purpose Of This Rule: . . .

Confirmed Reserved Space means space on specific date and on a specific flight and class of
service of a carrier which has_been requested b¥ a ggssenger and which the earrier or its
aﬁ::t has verified, by appropriate notation on the ticket or in any other manner provided
therefore by the carrier's tariff as being reserved for the accommodation of the passenger;
except that Confirmed Reserved Space shall not include a verification of reserved space, on
fl:%ﬁis or portions of flights of foreign air carriers, which originates outside the United
States, its_territories or possessions. < - s o

Written Explanation Of Denied Boarding Compensation And Boarding Priorities
The following notice wi e furnished to passengers immediately after a ied boarding
occurs and will be made available on request at the carrier's alrport ticketing points and

boarding location.

COMPENSATION FOR DENIED BOARDING

If you have been denied a reserved seat on carrier (the agg&icable carrier abbreviation will
be substituted for the term “carrier" in the notice distributed to the passenger), you are
probably entitled to a monetary compensation. This notice explains the airline's .
obligations and the passenger's rights in the case of an oversold flight, in accordance with
regug:tlons of the U.S. Department of Transportation.

VOLUNTEERS AND BOARDING PRIORITIES

If a_flight is oversold (more passengers hold confirmed reservations then there are seats
available), no one m@! be_denied boarding against his will until airline personnel first ask
for volunteers who will give up their reservation willingly, in exchange for a pa t of
the airline's choosing. If there are not enou$h volunteers, other passengers may denied
boarding involuntarily in accordance with the tollowing boarding priority: .

(a) Standby passengers and airline or travel industry related employees traveling on a
reduced or concessional fare basis. N

Passengers paying less than the full Eubllshed Economy Class fare.

Passengers paying the full published Economy Class fare.

Passengers paying the full published Club Class fare.

Passengers paying the full published First Class fare. )
Unaccompapledyyoung assengers, stretcher cases and escorts and carrier employees whose

movement is of a hlgﬁ degree of urgency such as repositioning crews, engineers
traveling to urgent operational duty or traveling to or from the scene of an aircraft

accident.

b
c
d
e
i

—— -, -
ottt et

For unexplained abbreviations, reference marks and symbols see Pages 21 through 20.

(Continued on next pagel

ISSUED: September 5, 2014 EFFECTIVE: October 20, 2014
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Original Page BA-83
INTERNATIONAL PASSENGER RULES AND FARES TARIFF NO. BA-1

SECTION |— GENERAL RULES

RULE

a7 NIED BOARDING COMPENSATION (Continued)

{C) APPLICABLE QMY 70 FLAGHYS OR PURYIONS OF £1IGHTS ORIGINATING IN THE UNIFED SJATES {Continuec)

{5) {Continvued)
COMPENSATICON FOR INVOLUNTARY DEMIED BOARDING

yon are entitled to a payment of ?denied boarding

If you are denied boaraing involuntarily,

compensation®' trom the airline unless:
(a) you have not tully complied with the airline!s ticketing, check-im, and reconfirmation.

requirements, or you are not acceptable for transportation under the airline's tariff
tiled with the D.0.7.; or

(b) you are denied boarding because tbe flight is cancelled; or
you are denied boarding because a smaller capacity aircraft was substituvted for safety

(c)
or operational reasons; or

(d) you are offered accammodations in a sectiom of the aircraft other tkan that specified
on your ticket, at no extra charge, (A passenger who is seated in a section for which
a lower fare is charged must be given an appropriate refund,)

(e) The Airline is able to place you on ancther flight or flights that are planned to

reach your final destination within one hour of the scheduled arrival of your original
flight.
MOUNT O ARD MPENSATION

Passengers who are eligible for denied Lkoarding compensation must ke offered a paywent
equal to the sum of the tace value of their ticket coupons, with a $200.00 maximum.
However, if the airline cannot arrange '‘alternate transportation' for the passenger, the
compensatian is doubled ($400.00 maximum). The *value’ of a ticket coupan is the one-way
fare for the flight shown on the coupon, including any surcharge and air transportation
tax, minus any applicable discount. All flight coupons, including connecting flights, to
the passenger's destination or first 4-hour stopover are used to compute the campensation.
Al

METHOD OF PAYMENT

The airline must give each passenger who qualifies for denied Lkoarding campensation, a
payment by check or dratt for the amount specified above, on the day and place the
involuntary denied boarding occurs. ' However, if the airline arranges alterna:e
transportation tor the passenger's convenience that departs before the payment can be made,
the payment will be sent to the passenger within 24 hours. The carrier may offer free
tickets in place of the cash payment. The passenger may, however, refuse all compensation

and bring private legal action. 3
' PAS R!

Acceptance of the compensation (by endorsing the check or draft within 30 days) relieves

carrier (the applicable carrrier abbreviation will be substituted for the texm °carrier' in

the notice distributed to the passenger from any further liability to the passenger) caused

by its taillure to honor the confirmed reservation. However, the passenger may decline the
payment and seek to recaover damages in a court of law or in some other manner.,

For the explanation of abbreviations, reference marks and symbols used but unexplained hereon, see Pages BA-21 through BA-30.

EFFECTIVE: JunE 1, 1987

ISSUED: may 29, 1987

(Printed In U.S.A)
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(2) Except as otherwisa grw:dnd mfpa.r-aa s r-ulaa re
or

ticket or portion thereo iscallaneous
such

person to whom ba mada, in which event,
tickat or Miscellanecus Charges Orger ona
cancaled chack, credit card recaipt, or cash rocaipt. A ref
_ to a parson rﬂpnuqtmg“hm as
iscallanecus rgas Ordar will i

o

which hava bean issued against a eradit card will be
account o thougm-s.m to whom such credit card
(PTA) wil

a country or to carrier as evidenca of intention to depa
astdalizl_l i
that he will depart therefrom by another carrisr or conveyanca.

which tha ticket was originally sod and of the country in which

the refund is mada, or in the cur of the country in which
an amount ivalent to the apount due in the cur in which the fare
covered by ticket as originally issued was collected.

ba preparad by passenger on special forms furnished by carrier.

so Hule :
nd who
o

rafund to a passenger i
{i.okaﬁu:ugﬁ of°ué':11-gm f flight, inability of carrier to provi
space, substitution of a diffarsnt type of $qu pman

1
missed connections stponement or del flight
refusal to carry 4 conditions pmc:yxbad in ml;

omission of a
25,

id.
(2) u_miion of tha trip has besn made, the amount of refund will
(a) Ei1

was applied in computing tha original ona-way fare (or on
m—mf of tha round ﬁi flro,)'gand charges applicable to the

or to_the point at which transportation is to be y via:
{ii) Tha routing of any carrisr operating batween such points,

or

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancals 1st Revised Page BA-85
NO. BA-1
RULE SECTION I - GENERAL RULES
REFLRNDS
[ +{CI(A) E.?'IEEL p
(1) casa of refund, whather dus to failura of the carrier to provide tha accommodation

called for by the ticket, or due to volunt changa of arrangements by the passangar,
called for by the tickel oF Mdwill be governed by carriar s it
r-’gv\(n of thi fund by the carrier for an
) Charges Order will ba mada to the parson
ticket or Miscellaneous Charges Order unlass at the time of
s

purchssa the :::‘d\a ﬁ igrat tha ticket Miscall Orda
S8 sar 51 es on ickat or fiscs SaCUS
parson to whom the refund o S ivery of the o = fl'g—dt:mﬁmpﬂrmsfsﬁha
si ’ upen ivery o s " > all un i 2 o
ot . Order and on @timm&:f of amount paid, eithar

in accordance
tr}:dparsan_md or designeted in the ticket or
considae 2 valid refund snd carrier will not ba liabla

o trus passengar for another refund. : )
EXCEPTION 1: Refund in accordance with paragraph (E)} balow of tickats for tran tation
EXCEPTION 2:  Refund of e Beh has baen issued T a
g of a i i U
5 _ 1 bﬂlm:is to_the persen uh: paid carrier for the ticket. .
(3) Carriar will refusa to refund on a tickat which as besn presented to governmant officials of

v Q rt tharafrom unlass the passengar
s to carrier's satisfaction that ha has permissicn to remain in tha country or

(B8)
%t will be subject to government laws, rules, lations or ordars of tha country in
purcha ich the refund is

Ssubject to the forego rovisions, rafunds will be rade the currency which
5‘;3. or in lawful Mm of i‘hﬂ country :'F thu carrier ;ﬂ(:.ng tha rt;:u;énnr' cl:f the country
re

rier Wi e or any individual refunds through its general accounting offices or
or refunds to

regional sales or accounting offices, and will roquire prior written applications §

E L ) CONMECTICNS) and Ruls 87 (sEEIN_IEQ
purposa of this paragraph, tha teru hwoluntary Refund".
s provented from using the c:r-rlagg:gravz od for in his
r pravicusly confir
t or different class of service carriers
as follows:
(1) Hhen no portion of the trip has been made, the amount of refund will be equal to tha fare

r an amount equal to the orn-'ml! fara loss the same rate of discount, if any, that

from the point of termination to the destination or stopover point named on tha ticket
re
(i) The routing specified on ticket, if the point of termination was on such

tarminetion was not on the routing specified on the tigkoti in such case
amount of refund will ba based on the lowest fare applicable

with this

mada only to tha credit
2 Prepaid Ticket Advics

baing 5
tha fare

1

ed stop, or removal or
) will ba computed

be:

or circla trip tickets,
unused transportation

if the point of
between such points}

+ - Effective Jasnuary 8, 1994 for transportation to/from Canads.

For unexplained abbreviations, reference marks and symbols soe Pages 21 through 30.

[Continued on next page)

ISSUED: November 24, 1993 EFFECTIVE: January 23,

(Except
1994 as Noted)

+ - Effective November 25, 1993 (axcept to/from Canada) and issued on ona (1)

0106MW day's notice under D.0.T. Special Tariff Permission No. 16582.
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NO. BA-1
RULE SECTION I - GENERAL RULES
90 REFUNDS (Continued)

(D) I ARY REF {Continued)

1
(b) The diffsrence batwesn tha fare paid and tha fare for the transpartation used,
HeEpTION o holding a ticket f jage for a higher class of
: a passengsr ing a ticket for carri or a higher class o
sswicapgatwam an uriﬁn and a dnstir)ationa?: required by carriar to usa
a lower class of service for any portion of such carriage, tha amount of
refund will boN:s _T_qllws:

1

i (d) Economy . G
(3) The service charge provided for in Rule 60 (RESERVATIONS) herain, will not be assessed, and

communication expense id by the passenger in accordance with Rule 60 (&E&Eﬂgg{gﬁl
will be r-efu\dud{mur- if ¥ ;:ans:sn a'tpaﬂw time has not been collected by carrier, 1is

collection will

VOLUNTARY R
For % sa of this paragraph, ths term nyoluntary Refund" shall mean any refund of a ticket
or portion rsof other than an involuntary rofurd, ae described in paragraph (D) of this rulse.

Voluntary refunds
(1) If no portion of {

lass licsbl

60 (RESERY, 1

{2) If a portion ot a

diffarenca,
tween

communication e

(3} Hhen tha refunding of any tion of a t1 would result in
batween points whare carriaga of traffic is groh:.bz'hd _the refund, if -1! will be
ch sult in the

datermi as if s

violation of carri
batween

total fare d, les licable charges.
@ R e e luntary cancellation ¥ 5ot apply and_the total amount paid shall bo

if such cancellation is made after an increase in the fare is made applicable
batwsen the tima of the initial payment and the date of travel.

(5) Sarvi
1 a only t
France) A sarvice
requests a refund

by a Passm:?ar Salaes Agent, one
oma half will accrua to carrier. .
:  This service charge uill_reot appl tuh-! the unused portion of an Economy Class

it toward

tickat

Businass Class or Economy Class ticket.

if ba ints
which tmygickat has been used, less :E;{ q::g:.c:blﬂ service charge mdpo -

(i) For
class of sarvice Lowe
__ the points whera the lower class sarvice 1is usads X
i) for Rand teiey circlerlrie or perc s Tiaty, froer CIoEES
: rcent o r ara tor higher class of
sarvice 50 parcent of the trip fars for the lower class o
servica between the points where tha lowar class of servica 1s .

FOR THE PURPOSE OF THIS EXCEPTION, FARES ARE PUBLISHED IN THE
FOLLOWNING DESCENDING ORDER OF CLASSES OF SERVICE:
{a) Concorda fares.
{b) First Class fares.
(c) Business (Club) Class fares.
Class fares.

ats: Tha difference betwsen the fars for the higher
the fare for tha lower class of sarvica betwesn

waived.

computed as follows: .
he ticket has been used, rafund will be the full amount of the fare paid,
e service charga and commnication expenses, (See Rules 65 (TICKETS) and

S kat hes been useds refund will be made in an amount egual to tho
the fare paid and the licable fare bo'bnmeﬁ:
and 60 (R Vi

s. (Sea Rules &5 | g
usa of such ticket

udmtinkatb-sbomusadtuagam d ot re
ages,

b
ar's rating rights or privi pas: will be re he
e Toeraiatd From tha point of origin to such Yorthar point and the

o special economy fares between points in the U.S.A. and points in

charge of USD 25.00 will ba assassad_in any casa whare g}l:dpgsser?nr

of any unused mhuﬂ of a ticket. In the event the re is affected
f of this service charge will accrue to such Agent and

is used as a cred ha purchase of a Concorde, First Class,

For unaxplained abbreviations, rofaerence marks .and symbols sea Pages 21 through 30.

{Continued on next page)

ISSUED:

November 24, 1993

EFFECTIVE: January 23, 1994
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RULE SECTION I - GENERAL RULES

90 REFUNDS (Continued)

(F) LOST TICKET )
The Tollowing provisions will govern refund of a lost ticket or unused portion

refund from the passenger.
portion thereof F\as no
any person_prior

expense, including without limitation, reasonab
incur by reason ro‘g the making of such refund and/or the subsequent presen
ticket(s) for transportation or refund of other use whatsoever.
Refund will be made on one of the following bases, whichever is applicabl
ta) If}mtﬁgrhon of the ticket has been used, and:

(1 pass

(1i) the passenger has

et.

it jon of the ticket has been used, and:
1
amount equal to the difference, if
.. fare between the points be
(11) the passenger Iﬁs_Turchased a replacement

original ticket will refund the fare paid for such replacement

(2) The foregoing provisions shall also spply to lost Hiscellaneous Charges 0
(3) A service charge as i

Supplementary Services Vouchers;
lecal currency):

HCo EXCESS BAGGAGE SUPPLEHENTARY
TICKETS SERVICE VOUCHERS

UsSo CAD usSD CAD uSD CAD

thereof:

(1) MWhen a lost ticket or portion thereof is not found, refund as stipulated will be made upon
receipt of proof of loss satisfactory to carrier and after receipt of written request for
Refund w1ll only be made provided that the lost ticket or
been honored for transportation of, or refunded, upon surrender by
to the time the refund is made and further provided that the passenger

agrees to_indemify and hold carrier harmless ai;amﬂ aurzya?geallqigasl,cm, claim or
e attor 55 whi ma

tation o

s not purchased a replacement ticket, refund will be the full

cng‘;er ha i
amount of the fare paid. . i .

rchased a replacement ticket, the carrier which issued the
original ticket will refund to ‘iﬁo passenger the fare paid for such replacement

ti
tb) If a port %
gge passenger has not purchased a replacement ticket, refund will be made in an
any, between the fare paid and the Seﬁp\pli;t:a}:d.ts
which the ticket has been actually used:
ticket, the carrier which issued the

ticket.
rder,

c t1I170.00 +11I190.00 {1170.00 117190.00 *0(1]170.00 +t[Ii90.00

(o EXCEPTION: +CANCELLED . .

.: (6). A service charge as indicated. below will-he-imposed cﬂen passenger/documen

- - . such request for refund or .replacement. of. a Jlost:ticket stated an USD/CAD
equivalent local currency):

LOST TICKET
UsD CAD

C ti1l70.00 1[1190.00

t. for handli

(or the.

suffer or
said

deposit

receipts and excess bﬁgage tickets. ; N
icated below will be imposed per passenger/document for handling- such
request for refund or replacement of a Miscellaneous-Charges Order (MCO)}s Tour Orders;
Excess Baggage Tickets, stated in USD/CAD (or equivalent

For unexplained abbreviations, reference marks and symbols see Pages 21 through 30.

EFFECTIVE: August 20, 1991

ISSUED: June 21, 1991

(Except
as med)

(Printed 1n U.S.A.) . - :
- t+ - Effective June 22, 1991 and issued on not less than one (1) day's notice

0107H under NTA(A) Special Permission No. 89618.

CORRECTION
NO.
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SECTION I - GENERAL RULES
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ULE SECTION I — GENERAL RULES

115 BAGGAGE _ACCEPTANCE

(R)

(B)

APPLICABILITY ) . ) ) ) ) ]
is Rule applies to intraline_(online) transportation of baggage and_interline transportation of

biggage where British Airways is selected to apply its ouwn baggage rules to an entire interline
itinerary.

GENERAL CONDITIONS OF ACCEPTANCE OF CHECKED AND UNCHECKED BAGGAGE ]
British Airways will accept for fransportation as baggage, any good that is necessary or
appropriate for the wear, use, comfort, or convenience of the passenger for the purpose of the

trip, subject to the following:

(1) Checked Baggage N I
{a) Once British Airways takes possession of the passenger’s checked baggage, BA will issue
ge identification tag for each piece of checked baggage. A portion of this tag

a_bagga
will_Ee provided to the passenger and each bag will be affixed with the corresponding

remain rtion of_the tag. .
(b) Checkeﬂ E;gga e will be carried on the same aircraft as the passenger unless the
baggage is delayed or the carrier decides that it is impractical to carry the ba%ﬁage
e

on the same aircraft. In case of delay, BA will take necessary steps to inform
passenger on the status of the baggage, arrange _to deliver the ba gaﬁe to the passenger
as sooh as possible unless applicable lews require the presence of the passenger for

customs clearance.

(2) Unchecked Baggage (Hand Ba e) N R
(a) UncﬁEcReﬂ_Eagg@gc to ge gﬁﬁen onboard the aircraft must be within British Airways'

maximum dimensions.

+IX1 )

Handbag/Laptop Bag: 16in x 12in x 6éin (40cim x 30cm x 15cm) N .
Additional Bag dimensions: 22in x 18in x 10 in (56cm x 45cm x 25cm) maximum weight

501bs. (23kgs). ) A
(b) Unchecked baggage must fit under the seat located in front of the passenger or in the

enclosed storage compartment in the passenger cabin of the aircraft. i .
(c) Objects which are not suitable for carriage as chegked_bagﬂage (e.g. delicate musical
instruments) will only be accepted for transportation in the passenger cabin of t
aircraft if advance notice is given to British Airways and BA agrees to carry the
object. Passengers should con act British Airways or review its web site for more
information about which abiucts are not suitable for carriage as checkad_bagga%e and
will only be accepted for ransportation in the passenger cabin of the aircraft upon

prior agreement with the carrier.

For unexplained abbreviations, reference marks and symbols see Pages 21 through 30.

{Continued on next page)

ISSUED:

July 6, 2015 EFFECTIVE: August 20, 2015 {Excent

0108H

+ - Effective August 18, 2015 and _issued on_not less than one (1) day's
notice under NTA(A) Special Permission No. 71067.
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(ULE SECTION I - GENERAL RULES
115 BAGGAGE ACCEPTANCE (Continued)

(C) FREE BAGGAGE ALLOMANCE

subject to the conditions and limitations set out in the table below:

Checked Baggage - Dimensions:

or 82 ins
{1) Adult & Children and Infants with a seat
Economy Allowances (UK, Domestic, Euro Traveller, HWorld traveller, Economy)

JOURNEY ALLOWANCE

c [NITo/From 1 bag max, 23 Kg (51 _1b)
Horldwide % 1 fully collagslble
(excluding those pushchair (stroller) and
mentioned below) 1 car seat
To/From
Brazil 2 bags max 32 kg (70 1b)

each

¢ 1 fully collagsible
pushchair (stroller) and
1 car seat

To/From Z ba?s :
hana _ max 23 kg (51_1b)* each

Liberia sexl fully collags1ble

Nigeria pushchair (stroller)

Sierra Leone and 1 car seat

Kenya

Connecting *Bags over 23 kgs (51 1b)

Between are subject to a heavy

India & Bag Fee (Section E)

Saudi Arabia to

USA/Bermuda/Canada

via London

Premium Economy Allowances (World Traveller Plus,

Prem Plus)
JOURNEY | ALLOWANCE
To/From
Brazil 2 bags max 32 kg (70 1b)
each
se¢ 1 fully collagsible
pushchair (stroller) and
1 car seat
2 bags
All other max 23 k a?51 1b)* _each
Journeys %3], ful?y collapsible

pushchair” (stroller)
and 1 car seat

%xBags over 23 kgs (51 1b)
are subject to a heavy
Bag Fee refer

{Section E)

The passenger is entitled to carry free of charge checked and unchecked baggage as specified and

90cm x 75 cm x 43cm (35.5 in x 29.5 in x 16 in) Total max 208 cm

For unexplained abbreviations, reference marks and symbols see Pages 21 through 30.

{Continued on next pagel
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115 BAGGAGE_ACCEPTANCE (Continued)
(C) FREE_BAGGAGE ALLOWANCE (Continued)
13 Continued)
Business And First Allowances
CLASS OF TRAVEL ALLOWANCE
Club Europe 2 bags max 32 kg (70 1b)
(inc Libya) each
%% 1 fully collapsible
pushchair” (stroller) and
1 car seat
Cc % bags (ICJtickets on/betore
Club World 9th May 2016)
(inc_Russia) max 32 kg (70_1b) each
Biz Bed_ ##1 fully collapsible
(Openskies) pushchair” (stroller)
First and 1 car seat
c 2 bags (ICltickets on/after
Club World 10th May 2016)
(inc Russia) max 32 E (70_1b) each
Biz . #%1 fully collapsible
(Openskies) pushchair (stroller)
Firs and 1 car seat
{Z) Infants Without a Seat
“JOURNEY & CLASS ALLOMANCE
All iourneys and
all classes of 1 bag
travel 90 cm x 75 cm x 43 cm
(35.5 in x 29.5 in x16 1in)
max 23kg (51 1b) eachx
*Bags over 23 kgs (51 1b)
are subject to a Heavy
Bag Fee )
% 1 fully collapsible
pushchair” (stroller)
and 1 car seat
EXCEPTION: i ;
pecialist Fares and Passengers With Special Status . o
Additional free bag ge allowance entitlements will be determined by passenger eligibility based
on their frequent f§ar status, by virtue of fare purchased or other factors. |
NOTE: In the case of code-share and interline travel, British Airways will determine the free
ba?gage allowance as shown in Rule 11é. A X
(a If a passenger exceeds the maximum number of bags permitted and/or the maximum
weight allowed for each bag or the maximmum dimensions permitted for each checked or
carried on bag, the passenger will be subject to the excess baggage charges set out
in Eara raph ?Elt . . i .
NOTE : %h:s provision does not apply to aids for persons with disabilities.
(b) The passenger's name and point of contact must aipear on the baggage. It is
recommended that the name and point of contact also be included inside the baggage.
c [cic2) Assistance Dogs Accompanying Passengers
Certified assistance Eugs accompanying blind; deaf or disabled passengers travel free of
charge in the aircraft cabin on most flights from the UK; and provided dogs are compliant
with the pet travel scheme (pets), on _all British Alrwags routes approved Defra to the
UK. For travel into the UK, first point of entry must be either London Heathrow, London
Gatwick or Manchester. To avoid UK quarantine, dogs must travel under the pets travel
scheme. If on connecting flights at London, dogs must also comply with the pet travel
echeme. On board dogs must be properly harnessed, and must not occupy a seat.

For unexplained abbreviations, reference marks and symbols see Pages 21 through 20.
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