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Testing of guests and employees 

Boundless space inside and out, with beach and 
al fresco dining options 

A touchless, safe, world-class lkos Infinite Care guest journey 

Foremost expert programme partnerships 

INFINITE 
CARE 
PROTOCOL 

THE I KOS W01/LD 

OF SAFETY AND Fr<EEDOM 



Testing Guests & Employees 

Guests who do not have a digital Covid certificate or a negative test result, will receive a 
complimentary rapid antigen test upon arrival.

• Children under 12 are exempt from testing

• All employees undergo regular Rapid Antigen Testing

• Full PCR testing available on-site, upon request (at extra charge)

Quick and easy 

procedure at 

a designated 

testing area 

Non-invasive, 

touch less temperature 

measuring devices at 

all resort entry points 

Doctor and 

dedicated medical 

transfer available 

24/7 within resort 

premises 

Possibility to explore 

insurance options at 

time of booking 
(provided by Junta de Andalucia)

INFINITE 
CARE 
PROTOCOL 

THE I KOS W01/LD 

OF SAFETY AND Fr<EEDOM 

Protocol information is subject to change



Space Inside & Out 

Spacious rooms & elegant 

suites with sizeable 
terraces, private pools and
private gardens 
all to yourself 

Secluded beach, 

with a minimum of 1.5 

metres between each 

umbrella 

A wealth of a la carte dining options at 

spacious restaurants or in your room or suite 

ANDALUSIA 

Service on the beach & 
by the pool, with all-day

snack menus, cocktails and 

drinks or al fresco in 

unspoilt nature 

24-hour in-room dining

INFINITE 
CARE 
PROTOCOL 

THE I KOS W01/LD 

OF SAFETY AND Fr<EEDOM 

Protocol information is subject to change



Arrival Departure

Guest rooms

Food & beverage

Leisure
Sports & 
activities

Protocol information is subject to change



Resort Entrance

Protocol information is subject to change



Reception

Protocol information is subject to change



Safety & sanitisation measures for all rooms & suites

Protocol information is subject to change



Guest room  
disinfection

Personal safety kitDeep cleaning 
of guest rooms 

and suites

Water testing and 
A/C cleaning &  

disinfection

Safety & sanitisation measures for all rooms & suites

Protocol information is subject to change

sanitisers, masks and

disinfected upon every room 
change, as well as with Diversey- 

certified cleaning equipment.



Experience a vast choice of al fresco restaurants& bars

Protocol information is subject to change

Disinfection stations at 
buffets



Buffet 
service with 

disinfection stations

Spacious
restaurant
capacity

Menu Sanitisation of all restaurant elements Guest &  
employee PPE

Safety & sanitisation measures for all restaurants & bars

Protocol information is subject to change

Buffet service with 
protective measures 
available (gel, mask, 

gloves)

1.5 metres space 
between tables, ample 

for safe distancing.
One family per table at 

a time.
Reservations for dinner 
are required to facilitate 

safe spacing

Digital menus available 
to minimise physical 

contact, via the Mobile 
App and QR codes

All employees wear 
masks for serving. 

Staff receive intensive 
covid-safe PPE training. 

Personal protective 
equipment (hand gel, 
masks) to all guests

owright
Cross-Out
We can have Buffet service - no need to say it's regular

owright
Cross-Out
We can have Buffet service - no need to say it's regular



Limited 
contact

Cooked 
options

Ingredients Sanitising 
products

Kitchen 
utensils

Robust kitchen protocols further enhanced

Protocol information is subject to change



Measures taken to maintain safety in leisure areas

Protocol information is subject to change



Beaches &  
pools

ShoppingEntertainmentSpa Babysitting &  
Kids Clubs

Measures taken to maintain safety in leisure areas

Protocol information is subject to change

distance of 1.5m
Deep cleaning and 

sanitisation. 1.5m distance 
between loungers.

Guests wear face masks 
during treatments

measures, in designated 
outdoor areas



Measures taken to maintain safety at sports facilities

Protocol information is subject to change



Gym BikingWater SportsOutdoor  
workout options

Tennis 
Centre

Measures taken to maintain safety at sports facilities

Protocol information is subject to change



Measures taken to keep you safe at checkout

Protocol information is subject to change

at extra charge



SanitisationClearly displayed  
safety signage

for social distancing

Checkout in advance Designated checkout 
desk capacity

Measures taken to keep you safe at checkout

Protocol information is subject to change



Elevators safety 
guidelines

Disinfection of  
in-resort spaces

Disinfection  
of all surfaces

Stringent  
water testing

Compliance with  
Health Authorities’  

guidelines
& additional protocol

implementation

Protocol information is subject to change

Max 1 family permitted in 
elevators. 

Buttons inside and outside 
the elevators sanitised. 



Protocol information is subject to change






