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WESTFIELD
 

Westfield shopping centres are situated in the world’s 
most iconic cities and combine the best in fashion, food, 
entertainment and services. 

Nowhere is this more evident than in London, which is 
home to not one, but two premier shopping destinations: 
Westfield London and Westfield Stratford City. 

eCleCtiC sHoppinG 
Both Westfield London and Westfield Stratford City 
house haute couture alongside edgy urban trends, 
encompassing catwalk fashions, high street favourites, 
plus home and lifestyle brands. 

dininG in stYle 
Foodies will be spoilt for choice as there is a huge 
selection of eateries, from high-end restaurants to 
laid-back cafés, showcasing global cuisine. 

vip serviCes 
Westfield takes service seriously. In both centres, our 
multi-lingual concierge teams are on hand with exclusive 
services ranging from Hands-Free Shopping to Same Day 
Hotel Delivery. Free Wi-Fi is available throughout and 
non-EU visitors benefit from tax-free shopping. 

a leisure eXperienCe 
The leisure and entertainment facilities are second to 
none, and include state-of-the-art cinemas, a bowling 
alley and a casino. New for 2015 is Kidzania at Westfield 
London, the UK’s first educational entertainment 
experience where children can learn real-life skills 
in a child-size city. 

For Westfield London turn to page 4 

For Westfield Stratford City turn to page 8 
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 Westfield
 
LONDON
 

Effortlessly cool and always fashionable, Westfield 
London is the capital’s ultimate luxury shopping 
and leisure destination. 

We are fasHion 
With nearly 300 fashion, lifestyle and home stores in the 
centre, you can discover everything from style statements 
at high street favourites like Topshop, Zara, Hobbs and 
French Connection, to elegant accessories at Kate Spade 
New York and Aspinal of London, plus the very best 
cosmetics at MAC, Bobbi Brown, Rituals and more. 

Indulge your every fashion whim at The Village, a luxury 
enclave that houses more than 30 exclusive brands. Go 
from top international labels like Louis Vuitton, Prada 
and Gucci, to the best of classic British brands including 
Burberry, Church’s and Hackett. Discover exquisite, finely 
crafted watches and jewellery from De Beers, Georg 
Jensen and Omega. 

We are dininG 
At Westfield London, you can discover the following 
dynamic dining spaces: 

The Balcony offers open-plan eating and everything 
from Indian to Lebanese via gourmet fish and chips. 

The Loft hosts a variety of restaurants including 

Nando’s, Byron and Spaghetti House.
 

The Southern Terrace has dine-in restaurants 

including Busaba Eathai, Mandaloun, The Meat Co. 

and Jamie’s Italian. 


The Village provides a taste of luxury with decadent 
treats on offer at Searcy’s Champagne Bar, L’orchidée, 
and Caffé Concerto. 
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We are entertainment 
Westfield London is more than just a shopping centre – 
there’s a wide range of entertainment on offer, so you 
can create the perfect day out for kids and adults alike. 

Vue Cinema one of the largest and most innovative 
in Europe, is all-digital and boasts 17 screens. It’s 
the perfect way to relax after a busy day shopping. 

Playworld caters to our youngest visitors – this great 
play area is the perfect place to let off steam. 

Kidzania (opening 2015) is the world’s most innovative 
roleplaying experience, uniting education and playtime. 

We are serviCe 
Customer service is at the heart of the Westfield 
experience and our team of multi-lingual, World 
Host-trained concierges are ready for you at the 
Concierge Desk. Services include: 

Hands-free Shopping: We’ll take the strain by holding 
your bags while you continue to shop, dine and relax. 

Cloakroom plus Same Day Hotel Delivery: We’ll keep 
your shopping safe until you’re ready to go, or deliver 
it to your London hotel. International delivery is 
also available. 

Shopmobility: Book a free scooter or wheelchair 

Prayer rooms: Multi-faith worship and prayer areas 

Valet parking: Let us take care of parking for you 

Taxi Lounge: We’ll organise your taxi for you 

Gift cards: Treat family and friends with our stylish 
cards, valid for both London Westfield centres 

Free Wi-Fi: Get online for free throughout both centres 

Tax Free Shopping: Non EU-Residents may claim 
sales tax refunds onsite at Westfield London. Ask for 
your tax-free shopping receipt in store when making 
a purchase. 

Fashion Lounge: Indulge in some A-list treatment 
and find the perfect outfit with our independent 
Personal Stylists. 

Family Rooms and Kiddy Cars are available 
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 Westfield
 
STRATFORD CITY
 
Situated beside Queen Elizabeth Olympic Park in trendy 
East London, Westfield Stratford City is the largest urban 
shopping mall in Europe. With over 250 shops, 80 places 
to dine, and a wide variety of entertainment options, it 
is not just a shopping centre; it’s a lifestyle destination. 

We are fasHion 
Westfield Stratford City expertly mixes high street and 
high end with an impressive range of stores – from 
sophisticated accessories at Mulberry and Calvin Klein, to 
fashion-forward separates from Jaeger and Hugo Boss; 
via urban chic such as American Apparel and Jack Wills. 
Plus all the old favourites like H&M, Topshop, Primark 
and M&S – you’re guaranteed to find everything you need 
whether it’s homeware, gifts, or even skincare, fragrance 
and cosmetics. 

We are dininG 
You are spoilt for choice when it comes to cuisine, with 
over 80 restaurants to choose from and every meal of the 
day and palate catered for: 

The Great Eastern Market – a lively space that offers 
a modern take on the traditional food market 

The World Food Court, taking your taste buds 

on a global journey 


The Fast Food Court, for on-the-go shoppers 

Four Dials, an outdoor dining space, boasts Jamie’s 
Italian, Bumpkin and Caffé Concerto. 

Chestnut Plaza, also outside, offers further choice 
including Busaba Eathai, The Real Greek and Cabana 
Brasilian Barbecue. 

The Second Floor, located inside the centre, hosts 
the likes of Wagamama, T.G.I. Friday’s and Nando’s. 
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We are entertainment 
Westfield Stratford City’s world-class leisure facilities 
set it apart – there is something for everyone to enjoy, 
day and night. 

Vue Cinema: Boasting 17 screens, this is one of the 
largest, most innovative all-digital cinemas in Europe. 

All Star Lanes : Enjoy a luxury bowling experience 

with delicious food and cocktails.
 

Aspers Casino: Offers the very best in 24-hour 
gaming and sets a benchmark in the UK for modern 
entertainment with two bars and an 80 seat restaurant 

Playworld: Our youngest visitors aren’t left out: 
the Playworld play area is the perfect place to take a 
fun break from shopping. 

We are serviCe 
Customer service is at the heart of the Westfield 
experience and our multi-lingual, World Host-trained 
team is ready for you at the Concierge Desk. 
Services include: 

Hands-free Shopping: We’ll take the strain by holding 
your bags while you continue to shop, dine and relax. 

Cloakroom plus Same Day Delivery: We’ll keep your 
shopping safe until you’re ready to go, or deliver it to 
your London hotel. International delivery is also available 

Shopmobility: Book a free motorised scooter 

or wheelchair
 

Prayer rooms: Multi-faith worship and prayer areas 

Taxi Lounge: We’ll organise your taxi for you 

Gift cards: Treat family and friends with our stylish 
cards, valid for both London Westfield centres 

Free Wi-Fi: Get online for free throughout both centres 

Tax Free Shopping: We make claiming back the VAT 
on your purchases easy by filling out your forms at 
our Travelex desk. 

Family Rooms and Kiddy Cars are available 
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openinG Hours: Westfield london 

sHops: 
Mon - Sat 10am – 10pm	 Sun 12pm – 6pm 

soutHern terraCe restaurants: 
Mon - Sat 8am – midnight	 Sun 9am – 10.30pm 

tHe balConY & tHe loft restaurants: 
Mon - Sat 10am – 10pm	 Sun (The Balcony) 12pm – 7pm 

Sun (The Loft) 12pm – 8pm 

openinG Hours: Westfield stratford CitY 

sHops: 
Mon - Fri 10am – 9pm Sat 9am – 9pm 
Sun 12pm – 6pm 

restaurants 
Mon - Sun 11am until late 

food Courts: 
Mon - Fri 10am – 9pm Sat 9am – 9pm 
Sun 12pm – 6pm 

all star lanes: 
Mon - Sun 11am – 11pm 

aspers Casino: 
Open 7 days a week, 24 hours a day 

Individual restaurant and store opening times may vary. 

The Village retail area closes at 9pm. Vue Cinema subject 

to film timings. Information correct at time of going to press.
 

Westfield London: Shepherd’s Bush, White City (Central 
Line), & Wood Lane (Hammersmith and City & Circle Lines) 
Westfield Stratford City: Stratford (Central Line, Jubilee 
LIne & DLR) 
Westfield London: Shepherd’s Bush 
Westfield Stratford City: Stratford International, 
Stratford Regional 

ContaCt: 
Westfield London: +44 (0)20 3371 2300 
Westfield Stratford City: +44 (0)20 8221 7300 

@WestfieldLondon | @WestfieldStrat 
www.facebook.com/westfieldlondon 

www.facebook.com/westfieldstratfordcity
 

www.westfield.com/uk 

www.westfield.com/uk
www.facebook.com/westfieldstratfordcity
www.facebook.com/westfieldlondon



