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Welcome
An introduction to Westfield Stratford City 
Europe’s most exciting new shopping experience

With 250 shops plus 70 places to dine, Westfield Stratford 
City is the largest urban shopping and leisure mall in 
Europe and a stunning new lifestyle destination  
for East London. As well as the many shops and 
restaurants, you’ll find a range of world-class leisure 
facilities. Boasting 17 screens, Westfield Stratford City’s 
Vue Cinema is one of largest, most innovative all-digital 
cinemas in Europe. You can also enjoy a luxury bowling 
experience at All Star Lanes while Aspers Casino, with 
its two bars and an 80-seat restaurant, sets a benchmark 
in the UK for modern entertainment.

Westfield Stratford City is part of one of the largest 
urban regeneration projects ever undertaken in the  
UK, and it is ideally positioned on the doorstep of  
the Olympic Park. With so much to explore, don’t  
miss out on this iconic new shopping destination.

Westfield Stratford 
City: first for fashion

A great day out 
Westfield Stratford City offers its customers the ultimate 
shopping and leisure experience in a clean, bright and 
safe environment. Beyond shopping, you can enjoy:

dining A world of unrivalled dining awaits you with 
more than 70 places to eat and drink across four distinct 
areas. From leading restaurants, such as Wagamama  
and Jamie's Italian, to family favourites, such as Pizza 
Express, there's something for everyone. And don’t miss 
The Great Eastern Market – a lively space that offers a 
modern take on the traditional food market.

entertainment Make a day of it. Catch the  
latest movies at Vue Cinema, enjoy bowling with friends 
at All Star Lanes or see if Lady Luck's on your side at 
Aspers Casino, bar and restaurant. 

Concierge A professional, dedicated and 
multilingual Concierge team is on hand to provide 
advice to visitors and arrange a host of services,  
from home deliveries to Handsfree Shopping.

Parking The centre has three car parks with a total  
of 5,000 parking spaces. We also have scheduled coach 
drop-off and pick-up bays. 
 



Handsfree Shopping Feel free to get carried 
away shopping!  We’ll take the strain and carry your  
bags for  you then prepare them for collection at the  
end of the day. To use this unique service, register for a 
Handsfree Shopping Passport at the Cloakroom Co.  
desk on the lower ground floor.

Home or Hotel Delivery Let us deliver your 
bags and shopping to your door. We offer home, hotel 
and a range of international delivery options for you to 
choose from. Items are accepted for this service at the 
discretion of Cloakroom Co. on the lower ground floor.

Taxi Lounge & Chauffeur Service Come  
to our taxi lounge, located near car park A, and we will 
organise a private car for you while you relax in comfort.

Shopmobility Don’t let limited mobility stop you  
or a friend from enjoying all that Westfield Stratford  
City has to offer. Book a free wheelchair or pay £3 for  
a motorised scooter and make the most of our 
wheelchair-friendly malls and restaurants.

Tax-Free Shopping  If you live outside the EU,  
you can claim back most of your tax through stores 
working with tax refund companies. Ask in store or  
at the Concierge desks for details of this service.
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Westfield Stratford City's stylish mall

� more Stratford stars
Westfield Stratford City isn’t the only reason to visit this 
exciting area. You’ll find a wealth of sporting, cultural 
and dining attractions nearby too.

1 The Olympic Park – home of the London 2012 
Olympic and Paralympic Games, the Olympic Park is set 
to become an iconic leisure destination for years to 
come. To find out more, visit london2012.com 

2 Stratford Cultural Quarter – in the 
heart of Stratford town centre you’ll find the Theatre 
Royal, a Picture House cinema and Stratford Circus,  
a state-of-the-art performing arts centre. All offer a 
diverse range of cultural events for all ages. For details, 
visit nebp.org.uk/regen/stratford/8

3 All Saints West Ham – this East End cathedral 
dates back 1,000 years. Steeped in history, it is one of the 
area’s finest buildings. Visit westhamchurch.org.uk

4 Traditional English pubs – for a perfect 
pint, head for Stratford town centre’s Ye Olde Black Bull 
and the King Edward VII (kingeddie.co.uk). Both 
19th-century pubs serve traditional beers and ales and 
home-cooked food.

5 The Royal Docks – The Royal Docks is home to 
a vast expanse of water, fringed with striking landmarks 
– relics of its industrial heritage as well as iconic new 
developments. The Thames Flood Barrier, ExCeL 
London and, opening in 2012, the Siemens Crystal 
sustainability centre and the Emirates Air Line cable car 
are but a few attractions. You can also take part in sailing 
and other water-based sports. Visit visitroyaldocks.com 

Catch all the action: 
The Olympic Stadium



How to get to  
Westfield Stratford City

By Tube: Only 15 minutes from the West End, The 
Northern Ticket Hall has a direct connection to the  
Central and Jubilee lines. Westfield Stratford City also 
connects to London Overground and the DLR.

By Rail: 58 trains per hour stop at Westfield Stratford 
City’s two railway stations, including high-speed services 
from Stratford International, which connect you directly  
to London St Pancras and stations in Kent. Stratford 
Regional station serves East Anglia and C2C routes  
around the southeast.

 
By Bus: The new interchange at Westfield Stratford City 
is serviced by bus routes 97, 241, 339 and D8. The main 
Stratford bus station is serviced by bus routes 25, 69, 86, 
104, 108, 158, 238, 241, 257, 262, 276, 308, 339, 425, 473 and D8.

By Road: Comprehensive road networks provide links 
with central London, the A11, A12, A13, M11 and M25. 
Satnav users: from the north via the A12, enter E15 2EE; 
from the south via the Blackwall Tunnel or A13, enter  
E15 2JU; from the east via Alma St Bridge, enter E15 1QA.

By Coach: Tour operators must book in advance to enjoy 
a dedicated free pick-up and drop-off coach bay.

For details of Westfield London visit westfield.com/london



Shopping & leisure
Accessories
Accessorize 
Aspinal of London 
Butterfly
Claire’s
Fossil 
GoGo Philip*
Gruis 
Mulberry
NYS 
Sunglass Hut 

Books, music & newsagents
Foyles 
HMV
News Point
WHSmith 

Car dealerships
Mini 

Department stores
John Lewis
M&S

Electronics & phones
Apple
3 
Bose 
Currys PC World
Everything Everywhere     
Orange T-Mobile 
M-Bitz 
O2 
Phones 4U
Samsung
The Carphone Warehouse
Virgin Media
Vodafone 

Florists
Purple Vanda

Footwear
Aldo 
Barratts 
Carlo Pazolini
Clarks 
Crocs 
Deichmann
Dr Martens
Dune 
Foot Asylum 

Foot Locker 
Geox 
Jones Bootmaker 
Kurt Geiger 
Le Bunny Bleu 
Linzi Shoes 
L.K. Bennett 
MBT 
Nine West
Office
Parmars 
Palladium Boots
Russell & Bromley
Schuh 
Skechers 
Talent Shoes
Timberland
Unze
Vans

Games & hobbies
Game 
Menkind

Groceries
M&S
Waitrose 

Gifts, confectionary  
& stationary
Clinton Cards
Paperchase
Party Fiesta
Scribbler
The Scoin Shop  
The Team GB & Paralympics 
GB Shop 

Health, beauty  
& hairdressing
Amika
Arabian Oud
As Nature Intended 
Beauty Base
Boots
Dermalogica 
Ginger Group 
Herbal Inn
Holland & Barrett
Jo Malone 
Kiehl’s
Kiko
Le Monde Nails

L’Occitane
Lush
Neal’s Yard Remedies
Mac 
Massage Angels
Micabella
Onsen Skincare
Soap & Co 
Sunnamusk 
Supercuts
Superdrug
The Body Shop
The Fragrance Shop
The Perfume Shop
Toni&Guy
Wah Nails

Homewares & furniture
Dwell 
Lakeland 
Ozdilek
The White Company

Jewellery & watches
Boutique Goldsmiths
Breitling 
CK 
David Deyong
Ernest Jones
Folli Follie
Fraser Hart
H. Samuel 
Links of London 
Magnolia 
Omega 
Pandora 
Skagen
Swarovski
Swatch
Tag Heuer 
Thomas Sabo
Toy Watch
Watch Station International
Watch Surgery

Kids & toys
Atelier de Courcelles
Bébé Bisou 
Blue Inc
Boys Base
Build-a-Bear Workshop
Disney Store
Dolly Rocker Kids

Early Learning Centre
Lego
Mamas & Papas
Model Zone
Mothercare
Party Fiesta
Polarn O. Pyret
Primark 
Puzzle Shop
Russell & Bromley Kids
The Entertainer
Timpsons 
Tommy Hilfiger Kids 

Leisure & hotels
All Star Lanes
Aspers Casino 
Holiday Inn* 
Leicester Square Box Office 
Premier Inn
Staybridge Suites*
Vue cinema

Lingerie & hosiery
Ann Summers
La Senza
Wolford 

Menswear
Base 
BarönJon
Burton 
French Eye
Jack & Jones
Label MMX
Topman 

Mixed fashion
All Saints
Aquascutum
Armani Jeans
Bershka
Blue Inc
Choice
CK
Cos
Esprit
Fashion Rocks
Fat Face
Forever 21
Fred Perry 
Gant
Gap 



Geox
Guess
H&M
Hawes & Curtis
Hollister
Hugo Boss
Jaeger
Jeans West
Lacoste
New Look
Next 
Original Penguin
Primark
Pull & Bear
Pulp
Reiss
Republic
River Island
Sacoor Brothers
Superdry
Swear
TM Lewin
The Kooples
The Sting
Timberland
Tommy Hilfiger
Traffic People
True Religion
Uniqlo
Zara

Opticians
Vision Express

Photography & art
Getty Images 
Jessops
Time Art Gallery
Venture Photography
Whitehall Galleries

Services & banks
EDF Energy 
HSBC 
LLoyds TSB 
NatWest 
Rosetta Stone
Timpsons 
Travelex 
Sky 

Sport & fitness
Adidas

Bosco
Ellis Brigham
Front Up
JD Sports
Marmot
MBT
Nike
Speedo
Sports Direct
Sweatshop
The North Face
The Team GB & Paralympics 
GB Shop
West Ham United

Womenswear
Basler 
Dorothy Perkins
Gerry Weber 
Gruis 
Hobbs 
Karen Millen
Little Mistress
L.K. Bennett 
Miss Selfridge
Miss Sixty 
Monsoon 
Mulberry 
Oasis* 
Prada 
Quiz 
Select 
Topshop
Vero Moda
Warehouse  

Arabella Nuts & Delicacies
Arancini Italian Deli
As Nature Intended
Balans
Banger Bros.
Boost 
Bumpkin
Busaba Eathai
Buttercup Cake Shop
Cabana
Caffè Concerto
Caribbean Scene Quick
Chicago Rib Shack
Chip+Fish

Dining
The Great Eastern Market

The Great Eastern Market is a vibrant and unique space. 

Taking a modern interpretation of a traditional market,  

it offers a colourful mix of food specialists, delicatessens 

and live cookery demonstrations from around the world.

Located on the lower ground floor, near Waitrose. 

Comptoir Libanais
Costa Coffee
CrêpeAffaire
Eat
El Cantara
Fentons Ice Cream
Franco Manca
Giraffe
Gourmet Burger Kitchen
Great Eastern Kitchen
Greggs
Grind
Harry Ramsden’s
Harvey Nichols Food Market
Hotel Chocolat
Indi-Go
Jamie’s Italian
Joe Delucci’s
John Lewis Espresso
John Lewis The Place to Eat
Jom Makan
Karaway Bakery
KFC
Krispy Kreme
Las Iguanas
L’Orchidée
Lotus Leaf
M&S Café
M&S Food Hall
McDonalds
Millie’s Cookies
Mr Pretzels
Nando’s 
Noshers Smoked Salmon Co.
Olive Oil & Oregano
Pasta Remoli

Pho
Pinkberry
Pizza Express
Pizza Luxe
Pret A Manger
Purple Vanda
Rhythm Kitchen
Rosa’s
Royal Indian Delicacies 
Searcys Champagne Bar
Spud u Like 
Starbucks
Sticky Rice
Strada
Subway
Tap East
TGI Friday’s 
The Cow
The Real Greek
Tinderbox
Tortilla
Tossed 
Twinings
Umai by Japan Centre
Vida e Caffè
Wagamama
Wahaca
Waitrose
Yo! Sushi
Yoo Moo
Zack’s Deli
Zumo

* opening 2012
Listings correct at time  
of going to press



Opening hours
shops*

MonDAY To FRIDAY	 10am – 9pm
Saturday	 9am – 9pm
sunday	 12PM – 6pm

RESTAURANTS*

MonDAY To FRIDAY	 10am – 9pm
Saturday	 9am – 9pm
sunday	 11AM – 7pm

The World Food Court restaurants are open from  
10am to 9pm Mondays to Wednesdays; 10am to 10pm 
Thursdays and Fridays; 9am to 10pm Saturdays, and  
11am to 5pm Sundays.

The Gallery, Chestnut Plaza and Four Dials  
Restaurants are open 11am until late every day.

The Vue Cinema is open from 11am to 1am Sunday  
to Friday and 9am to 3am Saturday.

All Star Lanes is open 11am to 11pm every day.

The Casino is open 24 hours every day.

*Individual restaurant and store opening times may vary.  

Opening hours correct at time of going to press.

Contact details
Westfield Stratford City
T: +44 (0)20 8221 7300

E: ukwscreception@westfield-uk.com

W: westfield.com/stratfordcity

For coach bookings, please email  
wsc.coaches@westfield-uk.com


