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The ultimate 
destination

Westfield London is the capital's ultimate luxury 
 shopping and leisure destination: the perfect place  
to shop, eat and meet. This architecturally stunning 
undercover environment is a showcase for four anchor 
stores: Debenhams, Next, M&S and House of Fraser, 
plus over 270 other luxury and high-street retailers  
such as Apple, Bershka, Hugo Boss, H&M, Zara  
and Topshop. And don't miss The Village, an exclusive 
shopping enclave that is home to over 40 sought-after 
brands such as Louis Vuitton, Burberry, Mulberry, 
Prada, Jimmy Choo, Tiffany, De Beers and many more. 

As much an entertainment hub as a place to shop,  
there are 65 exciting eating concepts offering more  
than 25 styles and nationalities of cooking, as well as  
a state-of-the-art 14-screen Vue cinema. 

Topped off with a wide range of Concierge services that 
you would expect from a top-quality hotel, a trip to 
Westfield London is not to be missed. 

Westfield London: a sense of space

Exclusive shopping  
at The Village 

With more than 40 luxury brands under one roof,  
The Village at Westfield London is the place to discover 
the best in designer fashion and lifestyle. The visually 
stunning environment offers the ultimate shopping 
experience for those who love to shop in style.  

And it’s not just for shopping. Searcys Champagne Bar, 
located in The Village, creates an intimate focal point:  
a place to meet and relax and take in the panoramic 
views of the world’s leading fashion stores, including  
UK firsts and world-acclaimed names.

Take the iconic sweeping staircase to the first floor, 
admiring the cascading chandeliers, and enter another 
level of tempting food and fashion with Caffé Concerto 
and even more luxury fashion and accessory boutiques.

The Village is an ever-evolving space that cleverly 
combines shopping with culture. Events, exhibitions  
and fashion installations are hosted regularly in  
The Village to create an inspirational and culturally 
stimulating destination.

The Village: luxury shopping



Distinctive dining
Westfield London is as much a meeting hub as a place  
to shop and eat, with 65 exciting eating concepts  
offering more than 25 cuisines from around the world.  
A bustling cluster of 14 restaurants runs the length  
of Southern Terrace, the pedestrianised street of dining,  
while open cooking brings drama to the collection of  
13 counters on The Balcony, where fresh food is  
prepared fast and to order. Several restaurants offer  
halal, vegetarian and kosher options on their menus. 
There are also grocery stores for picking up the finest 
British and organic produce, as well as gourmet retailers 
for those fabulous foodie gifts.

A Westfield welcome
Our dedicated multi-lingual Concierge team is always  
on hand to provide advice and arrange a host of services 
(see right). From booking a restaurant to advising you of 
train times, they will help to make your day a stress-free, 
five-star experience. If you are arriving by coach, you will 
be met by one of our Concierge team, who will hand out 
mall guides and other useful literature. You will also be 
given an introduction to Westfield London and be 
escorted into the centre.

Exceptional services 
Parking  We have a total of 4,500 parking spaces plus 
scheduled coach drop-off and pick-up bays.

Handsfree Shopping  Get carried away 
shopping while we carry your bags then prepare them for 
collection at the end of the day. Register for a Handsfree 
Shopping Passport at one of the Concierge desks.

Home or Hotel Delivery  Let us take care  
of your shopping bags. We offer home, hotel and 
international delivery options for you to choose from. 
Items are accepted for this service at the discretion  
of Cloakroom Co.

Taxi Lounge  Come to our Taxi Lounge and let us 
organise a private car for you. Or simply take a black cab 
from the taxi queue. The Taxi Lounge is located in Lift 
Lobby 2 on the Middle Car Park (Level -2).

Shopmobility Don't let limited mobility stop you 
or a friend from enjoying Westfield London. Book a free 
wheelchair or motorised scooter and make the most of 
our wheelchair-friendly malls and restaurants.

Tax-Free ShoppiNG  If you live outside the EU, 
you can claim back most of your tax through stores 
working with tax refund companies. Ask in store or  
at the Concierge desks for details of this service.

Help at hand: our Concierge team
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How to get to  
Westfield London

By Tube: Only five stops from Marble Arch,  
Westfield London is served by the Central line (alight at 
Shepherd’s Bush or White City) and the Hammersmith  
and City line (alight at Wood Lane).

By Bus: Bus routes 31, 49, 207, 237, 260, 607 and C1  
serve the bus station by the centre. Bus routes 72, 94, 95, 
220, 272, 283 serve Shepherd’s Bush, which is a short walk 
from the centre..

By Road: Access from the M4, M40, A40 and A4 and 
central London (satnav users: enter postcode W12 7SL).

By Coach: Westfield offers a dedicated pick-up and 
drop-off coach bay and free coach parking. Tour operators 
can book a free scheduled coach parking by appointment at 
uk.westfield.com/london/coachbooking.*

*Subject to availability

For details of Westfield London visit westfield.com/london



The 
Village
Accessories
Furla
Gucci
Jimmy Choo
Louis Vuitton
Miu Miu
Mulberry
Toy Watch
Versace

Dining
Caffé Concerto
Isola Bella
Searcys Champagne Bar 

Footwear
Church’s
Kurt Geiger
 
Health, Beauty & 
Hairdressing
Hershesons Blow Dry Bar
Jo Malone London

Jewellery & Gifts
De Beers
Montblanc
Omega
Tateossian London
Tiffany & Co
Time2 

 
Lingerie
Myla

Men’s Fashion
Dior Homme
DKNY MEN
Hackett London
Pal Zileri  
 
Mixed Fashion
Ballantyne
Burberry
Fratelli Rossetti
Prada
Salvatore Ferragamo
Ted Baker Pashion
The Kooples

Women’s Fashion
Dior  
Donna Ida
Ghost
James Lakeland
Joseph
M Missoni
RED Valentino
Twenty8Twelve
Whistles
Wolford
Zadig & Voltaire

Shopping 
& leisure
Accessories
Accessorize
Aspinal of London
Calvin Klein Accessories
Claire’s
Coach
Crumpler
Envy London
Fossil
Guess (Accessories)
Kipling
London Luggage Company
Mimco
NYS Collection
Oakley
Oliver Bonas
Radley
Skagen
Sunglass Hut
Tie Rack London

Banks
Halifax
NatWest

Books, Music 
& Newsagents
Foyles
HMV
Thrive News
WHSmith

Cinema
Vue Cinema

Department Stores
Debenhams
House of Fraser
M&S
Next

Dry Cleaners & Alterations
Shirtstream Drycleaners

Electronics & Phones
3
Apple
Bose
BT
HANNspree
Micro Anvika
O2

Orange
Phones4U
Sky
Sony Centre
T-Mobile
The Carphone Warehouse
Virgin Media
Vodafone

Florists
Galton Flowers

Footwear
Aldo
Barratts
Camper
Crocs
Deichmann 
Dune
ecco
Foot Asylum
Geox
Hobbs 
Jones Bootmaker
L.K. Bennett
Marta Jonsson
MBT
Migato
Office
Russell & Bromley
Schuh
Skechers
Sole
Timberland
UGG Australia
Vans

Games & Hobbies
GAME
iPilot
Menkind
Red5
Rosetta Stone

Gifts, Confectionery 
& Stationery
Cards Galore
Clintons Cards
Octopus

Paperchase
Scribbler
The Scoin Shop
Whittard of Chelsea
Zorba Sweets

Groceries
M&S
Waitrose

Health, Beauty  
& Hairdressing
Aqua Massage
Beauty Base
Boots
Crabtree & Evelyn
Dermalogica
Doc Barnet
DS Dental Studio
Ginger Group
Holland & Barrett
Inglot
Kiko
Le Monde Nails
L’Occitane en Provence
Lush
MAC
Make Up Store
Malika
Neal’s Yard Remedies
Rituals... Cosmetics
Soap & Co
Supercuts
Superdrug
The Body Shop
The Perfume Shop
TONI&GUY

Homewares & Furniture
Dwell
Laura Ashley
Mamas & Papas
The White Company
Zara Home

Jewellery
Azendi 
Beaverbrooks
Carat 
David Deyong
Dinny Hall 
Ernest Jones
Folli Follie
Fraser Hart 
Gas Bijoux
Gc Watches
Goldsmiths
H. Samuel
Isaaki
Links of London



Londontime
Magnolia
Nomination
Pandora
So CHIC...
Storm 
Swarovski
Swatch
TAG Heuer
Thomas Sabo

Kids & Toys
Atelier de Courcelles
Bébé Bisou
Boys Base
Build-A-Bear Workshop 
Early Learning Centre
Explore Learning
Disney Store
GAP 
Lego
Mamas & Papas
Polarn O. Pyret
Pumpkin Patch
Russell & Bromley Children’s
The Entertainer
The Little Gym
The Little White Co. 
Zara

Lingerie, Underwear 
& Hosiery
Ann Summers
Calvin Klein Underwear
Calzedonia
Gilly Hicks by  
Abercrombie & Fitch 
Intimissimi 
La Senza
Myla 
Rigby & Peller
Tabio
Yamamay 

Men’s Fashion
All Saints
BarönJon
Burton
David Mayer Naman
Duchamp London
Suitsupply
Tommy Hilfiger
Topman

Mixed Fashion
All Saints
Armani Exchange
Banana Republic 
Bench
Bershka

Calvin Klein Jeans
Choice
COS 
Desigual 
DKNY Jeans 
Esprit 
Firetrap 
Fred Perry 
French Connection 
Gant 
GAP 
G-Star Raw 
Guess 
GURU 
H&M 
Hawes & Curtis 
Hollister  
Hugo Boss 
Jaeger 
Lacoste 
Lee Jeans 
Levi’s 
Massimo Dutti 
Pepe Jeans 
Pull and Bear 
Reiss 
Replay
Republic
River Island 
Superdry 
Ted Baker 
Thomas Pink 
Timberland 
TM Lewin 
True Religion
Uniqlo 
Zara 

Opticians
Boots
Optical Express
Vision Express

Photography & Art
Jessops

Services
Avis Car Hire 
Cloakroom Co. 
ICE Bureau de Change
James Shoe Care
Smart Internet Café

Sport, Fitness 
& Outdoors
Adidas 
Ellis Brigham Mountain 
Sports 
Jack Wolfskin
JD Sports

Kathmandu 
MBT 
Nike 
Onitsuka Tiger 
Puma 
Sports Direct 
The North Face

Women’s Fashion
Apricot 
Basler 
Blanco 
Coast 
Color Color 
Dorothy Perkins 
Evans 
Fornarina
Gerry Weber 
Hobbs 
Jane Norman 
Karen Millen
Laura Ashley
Lipsy
L.K. Bennett 
Mamas & Papas 
Mango 
Michael Kors 
Miss Sixty 
Monsoon 
New Look
NW3
Oasis 
Phase Eight 
Topshop
Wallis
Warehouse

Dining
Cafés & Eateries
Apostrophe
Benugo
Boost Juice Bars
Butlers Chocolate Café
Buttercup
Caffè Nero
Costa Coffee
EAT
Espressamente Illy
Joe Delucci’s
Krispy Kreme
Love Coffee
M&S Kitchen
Millie’s Cookies
Mr Pretzels
Pret A Manger
Roast to Go
SACRED
Sblended

Snog
Starbucks
The Nut Hut
You Me Sushi
Zaza
Zumo

Food Station
Burger King
Cafe Licious and Dessert Bar
Yam Yam To Go

Southern Terrace 
Restaurants
Balans
Busaba Eathai
Ca’puccino
Ciao Baby Cucina
Del’Aziz
Fire & Stone
Gourmet Burger Kitchen
Jamie’s Italian
Jom Makan
Kitchen Italia
Le Pain Quotidien
LPDJ
Mandaloun
The Bull
The Meat & Wine Co
The Real Greek
Wahaca
Wagamama

The Balcony
Bamboo Basket
Caffé Concerto
Comptoir Libanais
Crêpeaffaire
Chip+Fish
Nineteen Ten
Ooze Risotteria
Pho
Shawa
Square Pie
Tapas Revolution
Tiffinbites
Tossed
YO! Sushi

The Loft
Byron
Nando’s
Pizza Express
Spaghetti House

Listings correct at time  
of going to press



Opening hours
Westfield London is open seven days a week 
throughout the year, including Sundays and  
Bank Holidays (closed only on Christmas Day).

Centre Opening Hours

Monday to Wednesday 	 10AM – 9pm

Thursday and Friday* 	 10AM – 10pM	

Saturday 	  9AM – 9PM

Sunday 	 12PM – 6PM

*The Village is open from 10am to 9pm, Monday to Friday.
Individual store opening hours may vary. Visit Concierge  
for details of Vue Cinema opening hours.

Southern Terrace  
Restaurant Opening Hours

Monday to Saturday 	 9AM – 12AM

Sunday 	 11aM – 11PM

Individual restaurant opening hours may vary.  
Visit Concierge for details. 

Opening hours may be extended during the London  
2012 Olympic and Paralympic Games, and for other  
special events. Please check the website for details.

Contact details
Westfield LONDON
T: +44 (0)20 3371 2300

E: wlreception@westfield-uk.com

W: westfield.com/london

For coach bookings, please visit  
uk.westfield.com/london/coachbooking


