
Heathrow Terminal 5a – Departures
Shopping, eating & drinking and services
Please be aware that check in for all flights closes 45 minutes before departure
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Security Desks
There are two security channels – one at the north end and one 
at the south end with Fast Track security channels for First, Club 
World and Club Europe customers and Gold and Silver Executive 
Club members.  All customers must pass through Security no 
later than 35 minutes before the flight is due to depart.

Galleries Lounge South 
Available to all customers 
travelling First, Club World or 
Club Europe and Gold and 
Silver Executive Club 
members. 

Shopping, eating & 
Please be aware tha

Galleries Lounge North
Available to all customers 
travelling First, Club World or 
Club Europe and Gold and 
Silver Executive Club 
members. 

Fast Bag Drop 
If you have baggage, 
simply take it to one of 
the many Fast Bag 
Drop desks. 

Passengers with reduced mobility 
For passengers requiring assistance 
to go through to security

If you’re flying long haul or taking a short haul flight to 
Moscow, Prague, St. Petersburg or Kiev and you’ve 
checked in online or at a Check-in kiosk at the terminal, 
you will need to go to one of the Passport and Visa Check 
desks before going to security 

Check in Kiosks 
Check-in quickly and easily at 
one of our 96 Check-in Kiosks. 
Please be aware that  check-in 
for all flights close 45 minutes 
before departure.

First Class Check In  
There is a dedicated 
check in suite if you’re 
flying First, or you’re a 
Gold Executive Club 
member. 

The entrance to the Galleries Lounge 
South is at Gate Level 
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Heathrow Terminal 5a – Arrivals
Shopping, eating & drinking and services
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Baggage Carousel numbers7

Baggage 
With 11 reclaim carousels, 11 Customer 
Service desks and 2 customs exits all 
designed to help you get on your way 
quickly. 

A R K

International Arrivals
Passengers arrivng from International 
destinations can be met here

Before/After

UK Arrivals
Passengers arriving from UK 
destinations can be met here

Galleries Arrivals Lounge  
There are 94 shower rooms and 6 
private cabanas with infinity bathrooms, 
as well as an Elemis Travel Spa where 
you can revive your senses.
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Heathrow Terminal 5a – A Gates only
Shopping, eating & drinking and services
Please be aware that your departure gate closes 20 minutes before departure
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Passengers with reduced mobility 
Any passengers requiring assistance 
to board the plane please meet here
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Gate Seating  
No matter where you are in the terminal, you’ll never be more 
than a short walk from your gate. If your flight departs from a 
gate in Satellite B, there is a dedicated track transit system that 
leaves from the lower level of the main terminal. Departing 
every 90 seconds, it transports you in 45 seconds. 

Track Transit System  
If your flight departs from B gates, there is a dedicated track 
transit system that leaves from the lower level of the main 
terminal. Departing every 90 seconds, it transports you in 45 
seconds. Please check your gate before going to Terminal 5B as 
access back to Terminal 5A is restricted.  

Galleries Lounges South  
Available to all customers travelling 
First, Club World or Club Europe 
and Gold and Silver Executive 
Club members. 

pp g g
Please be aware that yo

A8 A9

7

Escalator/Lift to Gate A10a, 
b, c d and e
Please check the screens for 
your subgate number. Please 
be aware you will be taken to 
the aircraft by bus

Retail    
Bringing a touch of London’s West 
End into the Terminal, there are 112 
shops ranging from Harrods to 
HMV, Bulgari to Boots 

Escalator/Lift to Gate A4a and b
Please check the screens for your 
subgate number. Please be aware 
you will be taken to the aircraft 
by bus
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Heathrow Terminal 5b – B Gates only
Shopping, eating & drinking and services
Please be aware that your gate closes 20 minutes before departure
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Galleries Club Lounges 
Available to all customers travelling  
First, Club World or Club Europe amd 
Gold and Silver Executive Club 
members 

LIFT DOWN TO WALKWAY FOR 
A GATES PLEASE SEEK ASSISTANCE 
AT THE CUSTOMER SERVICE DESK 

IF YOU NEED TO RETURN TO A GATES

Retail    
Bringing a touch of London’s West End 
into the Terminal, with 112 shops 
ranging from Harrods to HMV, Bulgari 
to Boots 

B46

B32 B33

B47B48 B45 B44

B
4

3
B

4
2

B
39

B
38

B34 B35 B36 B37

1

B35

UKM4553 Terminal 5maps.indd   4 15/5/08   11:59:30


